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Getting new business, and engaging existing clients or customers is crucial in
growing any company, whether it's your firm or your clients’ businesses. With the
vast array of multiple, unintegrated financial and marketing tools available in today's
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Getting new business, and engaging existing clients or customers is crucial in
growing any company, whether it’s your firm or your clients’ businesses. With the
vast array of multiple, unintegrated financial and marketing tools available in
today’s marketplace, trying to secure new business and retaining the customers you

have can be overwhelming and time consuming.
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Currently in beta, Intuit’s recent acquisition of Mailchimp solves this problem by
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While your clients may be using competitive customer marketing programs, you can

explain the various benefits by sharing the many features of the new integration:

e Dataimports from QuickBooks into Mailchimp: QuickBooks’ customer data is
seamlessly imported into Mailchimp, eliminating the burden of manual entry.
This includes audience(s), contacts, email addresses, behaviors/contact activity,
sales receipts (total amount, product/services purchased), invoices paid, and date
of purchase(s).

e Build customer profiles with more accurate data: View timeline activities such as
campaign engagement, transaction history, and total revenue to build customer
profiles.

e Retarget existing customers: Use purchase data or spend activity to organize
contacts. Enable tags, segmentation tools, and automations, and make target
marketing more effective.

* Enable faster payments. Customers can instantly pay invoices online with a pay

now button.
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“The QuickBooks Online and Mailchimp integration will be a game changer for my
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firm the same way clients would use it. Integrating information into Mailchimp
allows for 1:1 inbox messaging, automations, building the customer journey,
segmentation, and tags. For example, new contacts will be tagged as having been
imported from QuickBooks Online, making it easier to identify them for targeted
marketing efforts. A client will be able to use everything they know about these

contacts to create segments and send targeted, personalized campaigns.

“The integration of Mailchimp into the QuickBooks platform is helping small- and
mid-market businesses power their success, with QuickBooks customers importing
more than 400,000 contacts into their Mailchimp accounts since July 2021 to use for
customer segmentation and marketing,” said Jeremy Sulzmann, vice president,
Developers and Partners, Intuit QuickBooks. “In the coming months, a deeper
integration will enable the syncing of customer purchase data between QuickBooks
and Mailchimp, tailoring recommendations to help small businesses further

optimize their marketing efforts.”

Your clients are always looking for ways to connect with the right customers at the
right time. QuickBooks with Mailchimp helps them grow their businesses faster with
less effort. Learn more about this new capability and help your clients quickly

improve their marketing.
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CPA Practice Advisor is registered with the National Association of State Boards of Accountancy

(NASBA) as a sponsor of continuing professional education on the National Registry of CPE

Sponsors.
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