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experiencing burnout.

Jason Bramwell « Jul. 21, 2022

Pretty much everyone who has ever worked in the accounting profession has felt

exhausted and burned out a time or two because of their jobs, and a new survey by

workflow automation software provider FloQast revealed that is still the case today.

Of the 204 accounting and finance professionals who participated in the online

survey last month—82 percent of whom are CPAs—nearly all respondents (99

percent) are experiencing some level of burnout, according to Controller’s Guidebook:

Burnout in Accounting — Understanding the Problem, Leveraging Solutions.
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FloQast partnered with the University of Georgia’s Consumer Analytics program on
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e 20-40: moderate burnout
e 40-60: medium burnout
¢ 60-100: high burnout

The 99 percent of accountants who are feeling burned out by their jobs had an

average MBI score of 47 points.

Additionally, of the accountants experiencing burnout, 53 percent were at or above
the average score, and 24 percent reported high levels of burnout (60+ points). Only
8 percent of participants scored in the low range (<20 points), and only 1 percent

reported a score below 10.

The survey found that burnout scores are significantly correlated with the disruption
of an accountant’s life during the financial close as well as their confidence in its

accuracy:.

e 81percent of accountants had atleast one month in the past year where the close
disrupted their personal life.

e Almost half (43 percent) of them experienced disruption in three or more months
out of the year.

» 85 percent of participants reported having to re-open the books in atleast one
month during the last year to fix errors.

e Almost half (49%) of respondents had to re-open the books in three or more

months.

“Considering the importance of the close in the accounting industry, its impact on
employee mental health and wellbeing, and the consequences burnout has on its
accuracy and reliability, these findings clearly show that it’s time for a massive shift,”
Mike Whitmire, co-founder and CEO of FloQast, said in a press release. “We believe

improving the close is one of the key changes to be made and our results support this.
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In fact, 57 percent of the accounting professionals we surveyed agreed that the

Hello. It looks like you’re using an ad blocker that may prevent our website from

working properly. To receive the best experience possible, please make sure any blockers

are switched off and refresh the page.

If you have any questions or need help you can email us

experienced insufficient training also showed much higher burnout scores than

those who had useful training.

3. Reducing the overall number of tools used: Individuals who used one tool had

the lowest burnout score and those who used four or more tools had the highest.

The average survey respondent has worked in accounting/finance for nearly 11 years,
and has been with their current company for approximately nine years. Eighty-eight

percent have worked in audit at some pointin their careers.
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