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The State of Automation in Finance
76% of accounting and nance leaders have stated that COVID-19 has accelerated
the digital transformation of the accounts payable process.
Mary Girsch-Bock • Sep. 24, 2021

A new survey highlights some of the challenges businesses have faced as a result of
the pandemic, and what changes may help businesses adapt to a new remote
working model.

COVID-19 Impact on Businesses Worldwide

The State of Automation in Finance survey found that as a result of the COVID-19
pandemic, digital transformation has been accelerated, with many businesses forced
to make changes in order to continue operating. Other key ndings include:
44% of businesses said that the COVID-19 pandemic had signi cant impact on
their ability to process invoices, with smaller businesses seeing an even larger
impact.
50% of business leaders estimated that it will take at least a year to recover from
the effects of the pandemic, with some respondents unsure if recovery will ever
happen.
76% of accounting and nance leaders have stated that COVID-19 has accelerated
the digital transformation of the accounts payable process.
Additional key ndings in the U.S. include:
49% of nancial leaders in the U.S. were concerned or extremely concerned about
cash ow during the COVID-19 pandemic.
25% of U.S. businesses consider having better control over day-to-day nancial
processes a priority post-COVID.

The Current State of Automation
Though 76% of businesses have stated that COVID-19 has accelerated the digitization
of the entire accounts payable process, results from the survey indicate that few have
made the change.
Only 18% of nance departments have adopted fully automated invoice
processing.
Only 23% of companies state that they are fully prepared to implement electronic
invoicing.
Using their current A/P processing system, 66% of companies require more than
one business day to manage all of their vendor invoices.
According to the survey, A/P departments spend around 32 hours a month managing
vendor invoices, while 11% of companies currently can spend upwards of 100 hours
managing vendor invoices each month.

Current Challenges
As the survey shows, too many businesses, large and small, continue to rely on
manual accounts payable processes, with more than 20% of businesses still using

Microsoft Excel spreadsheets to process A/P. Manual systems also create other
problems for businesses.
Time-consuming processes – 35% of accounting and nances leaders stated that
time-consuming processes were the biggest problem that they face when
managing accounts payable.
Late payments – Late payments can damage credit and impact vendor
relationships. However, more than 40% of businesses say that the main reason for
late payments is the inability to adequately validate invoices timely.
Administrative errors – Administrative errors such as incorrect company
addresses, missing tax numbers, and purchase order numbers can often lead to
processing delays.
High volume – Manual processing of high volumes of accounts payable is timeconsuming and can lead to delays.
Unfortunately, many businesses remain stuck in this cycle, reluctant to make the
switch to automation due to fear that making a change will be complex, expensive,
and require extensive training.

The Bene ts of Making the Switch
There are a lot of bene ts to making the switch to automated processes. The top ve
bene ts include:
1. A reduction of errors
2. More nancial control
3. Cost reduction
4. Reducing paper use
5. On-time supplier payments
The switch to remote working has created a series of challenges for business owners.
To remain pro table and productive, these challenges must be addressed in the
upcoming months and years.
Making the switch to an automated, cloud solution also eliminates costly hardware
requirements and maintenance costs while allowing day-to-day operations to
continue without another costly interruption.
The survey was commissioned by Yooz, a cloud-based purchase-to-pay automation
software company that helps accounting and nance departments automate the
entire invoice system from creation right through to payment. ‘The State of

Automation in Finance’ surveyed over 1,000 nance and accounting decisionmakers across eight countries, which included the U.S., France, UK, Ireland, Spain,
Switzerland, Luxembourg, and Belgium. According to Nimia Amaya, the Senior
Marketing Director, Americas at Yooz, the report helps to highlight the need to
automate invoices and the entire AP process. Businesses of all sizes were chosen to
participate in the survey, with participants chosen at random.
Accounting & Audit • Article

CPAPA is registered with the National Association of State Boards of Accountancy (NASBA) as a
sponsor of continuing professional education on the National Registry of CPE Sponsors.
© 2022 Firmworks, LLC. All rights reserved

