
SMALL BUSINESS

Business Travel Falls Again as Covid
Persists
Despite an uptick in leisure travel over the summer, the new survey highlights the
dim outlook for business travel and events, which account for more than half of hotel
revenue and aren’t expected to return to pre-pandemic levels until 2024.

Aug. 31, 2021

U.S. business travelers are scaling back travel plans amid rising COVID-19 cases, with
67% planning to take fewer trips, 52% likely to cancel existing travel plans without
rescheduling, and 60% planning to postpone existing travel plans, according to a
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new national survey conducted by Morning Consult on behalf of the American Hotel
& Lodging Association (AHLA).

Despite an uptick in leisure travel over the summer, the new survey highlights the
dim outlook for business travel and events, which account for more than half of hotel
revenue and aren’t expected to return to pre-pandemic levels until 2024.

The lack of business travel and events has major repercussions for employment both
directly on hotel properties, and in the broader community. Hotels are expected to
end 2021 down nearly 500,000 jobs compared to 2019. For every 10 people directly
employed on a hotel property, hotels support an additional 26 jobs in the
community, from restaurants and retail to hotel supply companies—meaning an
additional nearly 1.3 million hotel-supported jobs are also at risk.

The survey of 2,200 adults was conducted August 11-12, 2021. Of these, 414 people, or
18% of respondents, are business travelers—that is, those who either work in a job
that typically includes work-related travel or who expect to travel for business at
least once between now and the end of the year. Key �ndings among business
travelers include the following:

67% are likely to take fewer trips, while 68% are likely to take shorter trips
52% say they are likely to cancel existing travel plans with no plans to reschedule
60% are likely to postpone existing travel plans until a later date
66% are likely to only travel to places they can drive to

The survey also tested attitudes among 1,590 people (72% of respondents) who are
likely to attend large gatherings, meetings, and events—all key drivers of hotel
revenue. Findings among those respondents include:

71% are likely to attend fewer in-person events or gatherings
67% are likely to have shorter meetings or events
59% are likely to postpone existing meetings or events until a later date
49% say they are likely to cancel existing meetings or events with no plans to
reschedule

According to a recent Deloitte survey, corporate travel is projected to remain at only
30% of 2019 levels through the end of 2021. This lack of corporate travel would cost
the hotel industry an estimated $59 billion in 2021, according to leading economists,
underscoring the need for targeted federal relief such as the Save Hotel Jobs Act.
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“Hotels were already on pace to lose more business travel revenue this year than we
did in 2020. And now rising COVID-19 cases threaten to further reduce the main
source of revenue for our industry,” said Chip Rogers, president and CEO of AHLA.
“Hotel employees and small business owners across the nation have been pleading
for direct pandemic relief for over a year now. These results show why now is the
time for Congress to listen to those calls and pass the Save Hotel Jobs Act.”

Hotels are the only segment of the hospitality and leisure industry yet to receive
direct aid despite being among the hardest hit. That is why AHLA and UNITE HERE,
the largest hospitality workers’ union in North America, joined forces to call on
Congress to pass the bipartisan Save Hotel Jobs Act introduced by Senator Brian
Schatz (D-Hawaii) and Rep. Charlie Crist (D-Fla.). This legislation would provide a
lifeline to hotel workers, providing the assistance they need to survive until travel,
especially business travel, returns to pre-pandemic levels.

Small Business

CPA Practice Advisor is registered with the National Association of State Boards of Accountancy
(NASBA) as a sponsor of continuing professional education on the National Registry of CPE
Sponsors.

© 2024 Firmworks, LLC. All rights reserved

Hello. It looks like you’re using an ad blocker that may prevent our website from
working properly. To receive the best experience possible, please make sure any blockers
are switched off and refresh the page.

If you have any questions or need help you can email us

http://links.ahla.com/u/click?_t=bc781d4ab7014a89a3013f78bff2895d&_m=2393f54358674dfc87c18b84b601a3f1&_e=qeMx9gC8TZ1AwB1xnFKwQVtOT68k3peg87m9FV0OVXgtQCHpnVN-lQkgVHI_lrXEO-jIRQcQUcnXKxK2QUaElg7L7kHVAXq8GVGmGIqUzcIjS7vh_cmbwrhWX1AUcs272228REWP915XrStBAo-H27cOvGCYGYOjCIG15jVnXuUvG6WD50KgE75hiL6qx72DlRPgVg7s01lnOIxti-_cN-jRwU_prUR3BNJGz0RQ3ECSJPfAh90wudJX7MAoM3has9gNhQK5KW0_Ms9FB0rAS8d-n8Zb5RMwLr2h1yMR1tDAfFqcvYWAt_JnQGpPpk_tGBZL__XlOC1jKobJPhWqlB-q_quVX9ICdeVmfeUwptY%3D
http://links.ahla.com/u/click?_t=bc781d4ab7014a89a3013f78bff2895d&_m=2393f54358674dfc87c18b84b601a3f1&_e=qeMx9gC8TZ1AwB1xnFKwQVtOT68k3peg87m9FV0OVXgtQCHpnVN-lQkgVHI_lrXEcMQ8Y2LHDjLkpaf9RMgVZ0ATB4TFYKzV8aJNhGAYCg0p6V_hYi_ZXQaVNOAvKfwVsnvZKWNyncvrlorxJ6xRgr7RjhowZzN6G8Rcm1x5lVM51mnLyvOTceT2QLRenAu6rAstCUxy345CyxNfitqUx_HKPeG906qKknmeNBUsIQiVG8lc8USUyY4t3tl0-tQB7kkCJASuV2y5EH2MgRhqJZVTRdRgkFM_pZfG7mav0Pap97sN6x-xpmQi6bPqmPU0t_Lw_yciUfo3zkc1DlC2G6iMhUWIwsARJrw6lMqjiA0%3D
http://links.ahla.com/u/click?_t=bc781d4ab7014a89a3013f78bff2895d&_m=2393f54358674dfc87c18b84b601a3f1&_e=qeMx9gC8TZ1AwB1xnFKwQUoR4XSaIl5GHe6kF5dYhkZRUpASAbTpTD1CCkuZOlUPW_szDjQwLZxX8OSgBla70DYLwL4ywN10Omfwu8PpYbrpzQNA5mWDb7Z1oki39sRhAOuVLdDzQsznhONvE0g0dUuucs8HEuaE9nK4vGKEQIVKn8a-rwHHXJNWETwhjwFyoZQc7RrT1MSXTgPjbBOo-ifjXFWBS0MEgiDzKEz7fNTBMT-I5ywSAb79yIMfG5XzkEBoUXOOddZXTedjz6L6dZHPqtekfp2eDXUN3NMIS4i_nJTUG8tefsFEcs4WPZVijH8eUgP87WhQcBh53PWnjUmr5D3JXSV5IOnOy-IsM7BsVqh0mZN0QOb7xQRice2i23VKrTgA-XFjx8mPdhOX8g%3D%3D
https://www.cpapracticeadvisor.com/section/small-business/
mailto:info@cpapracticeadvisor.com

