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Post-Tax Season Survey 2021: The Real
“New Normal” for Accounting Firms
A new survey demonstrates how accounting �rms changed the way they operated
during the tumult of 2020—and reveals which of those changes are likely to be
permanent. How does your �rm stack up? Find out.
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A new survey demonstrates how accounting �rms changed the way they operated
during the tumult of 2020—and reveals which of those changes are likely to be
permanent. How does your �rm stack up? Find out. 

Topics in the survey include remote work, �exible hours, CAAS, security, staf�ng and
more. What did �rms do to adapt during the pandemic? Which changes worked …
and which didn’t? Which ones are likely to become permanent as the industry seeks
a “new normal?” The survey results answer all of those questions and more.  
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