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Millennials (24-39 years old) are approaching a milestone birthday as the firstin the
generation turns 40. And as they age, there’s a chance they will become owners and
beneficiaries of life insurance policies. Along with new life insurance policies come
responsibilities to be aware of, like learning about key information that will

ensure that benefits get paid when needed.

Thereis a clear need for better communication about life insurance policies across all
generations, according to a new survey by the National Association of Insurance
Commissioners (NAIC). When the beneficiary is younger and potentially newer to
the experience, the issue is even more significant. Overall, 55% of millennials
surveyed said they are listed as a beneficiary on a friend’s or relative’s life insurance

policy, yet only 30% said they are prepared for that role.

Lack of preparation — i.e., sharing and being aware of basic information about
policies—leads to millions of dollars in unclaimed benefits each year by beneficiaries

who can’t find loved ones’ policies or don’t know they exist.
Beneficiaries Should Know Policy Basics

Millennials, who have grown up with cell phones and social media, recognize the
power of communication and transparency. That’s good news for buyers and their
beneficiaries, who need to significantly improve their game when it comes to
sharing and being aware of information about life insurance policies. According to
the survey, only 29% of millennial beneficiaries say they know where the policy is
kept, 30% know the name of the insurance carrier, and 26% know the

benefit amount.
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Whether the millennial is the owner of the policy or the beneficiary, it can be helpful
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match more than $1 billion in benefits since its introduction in 2016. It’s free to use
and available online, eliminating the need to contact multiple companies or agents

to find a policy or identify whether there is a policy.
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