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BlackLine O�ers Free Financial Training,
Coaching and Software Options
Open access to the entire BlackLine U library of educational online resources and
self-led training – including CPE-eligible (Continuing Professional Education) courses
...
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With the onset of the coronavirus pandemic, many accounting teams �nd
themselves operating in a distributed fashion, with many, if not all, team members
suddenly working from home. As a trusted advisor to �nance and accounting
professionals around the world, BlackLine, Inc. (Nasdaq: BL) has announced a
number of complimentary offerings to help customers who could bene�t from extra
support closing their books during these uncertain and trying times:

1. Open access to the entire BlackLine U library of educational online resources and
self-led training – including CPE-eligible (Continuing Professional Education)
courses
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2. A new curriculum focused on closing in a distributed work environment including
15- and 30-minute ‘snackable’ videos, live virtual instructor-led training sessions
and virtual ‘coffee breaks’ featuring interactive Q&A

3. Pre-scheduled one-on-one time with a BlackLine subject matter expert to get real-
time guidance  

4. Task Management and Reporting free for six months to existing customers who
haven’t yet licensed these solutions, as well as complimentary expert coaching
sessions for those who subscribe to the software already

Many organizations, including BlackLine, are requiring employees to work from
home in an effort to protect themselves, their families and communities.  Even just
having a few staff out of the of�ce or unable to work can have an adverse impact on
closing the books; the situation is compounded and exponentially more complex for
multi-nationals that already have multiple global locations.

“In addition to doing all we can to ensure our mission-critical cloud-based
accounting platform continues to operate �awlessly during this period, we wanted
to do more to help our global community of accounting and �nance professionals,”
said BlackLine CEO Therese Tucker.  “We’re putting our best minds together to
compile leading practices and other content based on the expertise we’ve gathered
working with so many organizations around the world.  We want to share this
knowledge to help alleviate some of the stress that may come with the impending
month- and quarter-end closes.  In addition, we want to help our customers who are
CPAs keep their accreditations current, even if they are con�ned to their homes – and
at no cost in these dif�cult times.”

The BlackLine U learning portal streamlines the process for onboarding new users
and delivers ongoing education to ensure that users are maximizing the value of their
BlackLine investment. The BlackLine U catalog includes 135 courses with 33
available CPE credits and spans a broad range of accounting and �nance topics that
cover not only industry best practices, but also continuous learning and professional
development.  Users can access the entire library through the BlackLine platform for
the duration of the pandemic. 

With a distributed/remote workforce, BlackLine Task Management provides real-
time visibility into the status of all deliverables in a simple dashboard.  Preparers and
approvers can get scheduled alerts when there is a delinquency or reminders of
deadlines to ensure their period end close stays on track without having to send e-
mails or make phone calls.  For deliverables that require multiple levels of review,
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Task Management allows a certi�cation work�ow to ensure all responsibilities are
handled and all deadlines are met, without employees needing to engage with each
other on a regular basis.

BlackLine Reporting provides visibility into the timeliness of preparation, approval
and review of reconciliations allowing the executive team to automatically receive
prede�ned reports, at a frequency of their choice, to track the progress of their
�nancial close – which in many cases is now decentralized.

“For those customers who already have our Tasks and Reporting solutions, we hope
they will take advantage of the free one-on-one expert sessions we’re offering, as well
as all of the other complimentary training and CPE courses available, to get the most
out of their existing software, and also to advance in their own professional
development,” Ms. Tucker added.  “For those who don’t have Tasks and Reporting
yet, we’re making it easy to get up and running quickly because we �rmly believe it
will help them close faster with greater visibility, particularly now with so many
employees working remotely.”

Customers who don’t yet have Tasks and Reporting can visit
https://www.blackline.com/free-support-resources/ to get started.  
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