
FIRM MANAGEMENT

The Role of Client Experience in your
Firm’s Success
Are your clients happy? If their experience with your �rm is superior, you have a client
for life. If it’s bad, you will most certainly lose out to a �rm that has mastered the art
of client experience. Download a free copy of this whitepaper.
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The Modern Firm represents a new movement. One where �rm owners ditch the
dogma of the past and look to build a sustainable, pro�table �rm for the future. One
with a sound business model, quality staff and excellent leadership.

One where a positive culture is at the heart of everything and only ideal clients are on
boarded. This is the transition I made in my own �rm years ago – from traditional to
modern – leaving the dogma of the profession far behind.
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