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This session will be split into two distinct topics. The first part will cover the four
steps to meet due diligence for the Refundable Credits. These requirements now
include all three refundable credits; Earned Income Tax Credit, Child Tax Credit and
American Opportunity Credits. The second portion of this session deals with
Circular 230, Diligence and Competence. Circular 230 covers rules on who may
represent taxpayers and otherwise practice on their behalf before the IRS,

substantive standards of conduct and professionalism, and the process for addressing

breaches of those substantive standards.

o Cost: FREE
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o Date and Time: Monday, October 1, 2018, 10:00 a.m. — 12 noon EDT
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