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keys to small business success, where and how they use business credit, and how
they feel about the recent tax reform law.
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More than 1 in 3 say
access to a talented workforce
is the most important factor
for small business success

7 in 10 small business FOR BUSINESS SUCCESS?

owners say now is a good A s i Tl 38%
time for businesses to grow

Limited Regulation 25%
Low Taxes 21%
Easy Access to Credit 13%

Government Incentives 3%

Nearly 5in10 say an employee
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Business Development 40%
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Add to Cash Reserves 23%

Almost 9in10 small business |, .
owners think business credit |- D96 think the user protections
card rewards should be the on business credit cards should
same as or better than personal ﬂ be at least as good as those on |
credit card rewards | | personal cards l
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= 63% say they pay
too muchin credit card

processing fees

Nearly 3 in10 business
owners say low fees are
the most important feature
for a business credit card

0 Business credit cards are covered
by the Credit CARD Act of 2009
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Major business credit card |
issuer - Bank of America and

TD Bank - have proactively '
extended all the key CARD Act |
provisions to business credit cards

Most Important Feature: Business Credit Card

Expense Management Tools

Good Customer Service 14%

Ongoing Rewards 1%
55 Low Regular APR 10%
1234 5678 9101 234 No Personal Guarantee 9%
= 0% Introductory APR 6%

Sign-up Bonus 3%
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say national banks have 4 o
the best business credit cards, %ﬁﬁmmmm
narrowly topping credit unions (26%) the best business bank accounts,
and mfbmﬁa{-'ﬂ%l followed by credit unions (26%),

then national banks (30%)
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Almost 70 percent of small business owners say now is a good time for small

businesses to grow.

That’s according to a new survey that WalletHub commissioned just ahead of Small
Business Week, which runs from April 29 — May 4, 2018.

The survey queried small business owners across the country on what they think are
keys to small business success, where and how they use business credit, and how they

feel about the recent tax reform law.

Small Business
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