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Amazon Student Loans? Students Want
Them
Amazon's growth and expansion into numerous verticals has been unparalleled in
the American economy. Just last month, The Wall Street Journal reported that
Amazon was in talks with the big banks, including JPMorgan Chase & Co., to develop
a checking ...
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If Amazon were to announce tomorrow that it was expanding into the residential
real estate market, would anyone really be surprised?
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[This article �rst appeared at the LendEDU blog.]

Amazon’s growth and expansion into numerous verticals has been unparalleled in
the American economy. Just last month, The Wall Street Journal reported that
Amazon was in talks with the big banks, including JPMorgan Chase & Co., to develop
a checking account to offer Amazon Prime users. 

That same story cited LendEDU data that found 44.5 percent of consumers would be
open to using an Amazon-created bank account as their primary account, and 58.3
percent would be open to using an Amazon-created cryptocurrency. 

 As a student loan-centric company, LendEDU wanted to follow-up on this idea to
uncover if there is room for Amazon to expand into the student loan industry. 

In a survey of 1,000 current college students with student loan debt, we came away
with the following:

 66.8 percent of college students would be willing to use a student loan created by
Amazon, while 22.3 percent were unsure
40.1 percent of college students said they would trust Amazon more than the
Department of Education in handling their student loans, while 16.2 percent
answered the opposite

Full Survey Results
Note: The following two survey questions were administered to 1,000 current college students who all had student loan debt.

1. If offered, would you be open to the idea of using a student loan created by
Amazon as a way to pay for college?

a. 66.8% of respondents answered “Yes”
b. 10.9% of respondents answered “No”
c. 22.3% of respondents answered “Unsure”

2. Would you have more trust in Amazon handling your student loans as
compared to the Department of Education? 

a. 40.1% of respondents answered “Yes”
b. 16.2% of respondents answered “No”
c. 26.8% of respondents answered “About the same level of trust”
d. 16.9% of respondents answered “Unsure”
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Observations & Analysis

Unsurprisingly, Most Students Ready to Use an Amazon
Student Loan
For consumers, Amazon is one of the biggest corporate brands in not just the U.S.,
but the entire world. When Amazon releases a new product, such as the Kindle or
Alexa, people pay attention, and most importantly, people spend their money on it.  

The products and services offered by Amazon perform well because buyers have come
to trust the company to deliver quality, and there is a widespread notion that
Amazon is always on the cutting-edge. 

That is why it came as no surprise that a healthy proportion of college students were
ready to take out a hypothetical student loan with Amazon. 

 
Of the current four-year college students with student loan debt who
responded, 66.8 percent would be open to using an Amazon student loan to afford
higher education. With 22.3 percent of the respondent pool being undecided, only
10.9 percent of poll participants said they would not try such a �nancial product.

 Why would student borrowers be so ready to give a student loan created by Amazon
a try? It could just be that because of the sky-rocketing cost of college, students are
willing to take any form of funding to afford a degree, even if it means dipping into
the private market. 

Or, borrowers might just hold a favorable opinion of Amazon and believe that if the
company got into the student loan industry, it would do so in a sterling fashion.
Perhaps Amazon would approach the student loan business in an ef�cient manner,
using its high-powered tech and friendly interface to ease the extreme burden of
student loan repayment.
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Again, this is all just speculation, but the results of the �rst question reiterate the vast
amount of trust Americans, especially younger ones, place in Amazon to deliver a
top-notch product.  That trust was on display in the next question. 

In Handling Student Loans, Amazon Would Be More
Trusted Than the Department of Education
Trust is always going to be paramount whenever a consumer’s �nances are in play.
Just like people prefer to know they can trust a �nancial advisor or bank with their
money and sensitive personal information – a student debtor, often young and
vulnerable to foul play, prefers to know that they are not getting short-changed. 

If Amazon entered the student loan industry, would borrowers trust the company? 

 
According to the results of this survey question, Amazon would have no trouble at all
in gaining trust among many student loan borrowers. Of the poll participants, 40.1
percent would actually trust Amazon more in handling their student loans than the
Department of Education, while only 16.2 percent would have less trust in Amazon.

Further, 26.8 percent of college student loan borrowers said they would
trust Amazon and the Department of Education  equally, while 16.9 percent were
unsure.

Being that the Department of Education is a large department within the U.S.
government, maybe it’s bound to have some trust issues among the general public.
However, it was surprising to see that the plurality of college students would trust
Amazon more than the government in handling their student loan debt. This an
industry that the Education Department focuses all of its attention on and that
Amazon has never been involved with. Yet many student debtors would rather
entrust Amazon with their student loans.
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Methodology
All of the data that was found within this report derives from an online poll
commissioned by LendEDU and conducted online by polling company Poll�sh. In
total, 1,000 adult Americans were surveyed on each of the questions. Respondents
had to be currently attending a four-year college and also have student loan debt.
These respondents were found via screener question. If a respondent answered with
the correct screener question, they were selected at random from Poll�sh’s user panel
of over 100 million people. The survey was conducted over a three-day span, starting
on Apr. 18, 2018, and ending on Apr. 20, 2018. All respondents were asked to answer
all questions truthfully and to the best of their ability.
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