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Robert Half, in ...

Isaac M. O'Bannon « Dec. 20, 2016

Happiness at work is something nearly everyone wants, but it varies by an
employee’s age, gender and field, among other factors. This is one of the findings of a

new comprehensive study of more than 12,000 U.S. and Canadian workers by Robert

Half, in collaboration with world-renowned happiness and well-being expert Nic
Marks. The research examines key contributors to employee happiness and has been
released in a new report, It’s Time We All Work Happy: The Secrets of the Happiest

Companies and Employees.
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“This research shows a high level of happiness at work among professionals overall,

Hello. It looks like you’re using an ad blocker that may prevent our website from

working properly. To receive the best experience possible, please make sure any blockers

are switched off and refresh the page.

If you have any questions or need help you can email us

e The power of pride. Having pride in one’s organization is the No. 1 driver o
happiness overall for respondents. Those who feel proud of their organization are
three times more likely to be happy than those who are not.

» Respect and appreciation go along way. The second and third top factors driving
happiness are feeling appreciated, and being treated with fairness and respect.

e Poor fit employees more likely to be headed for the door. One-third of workers
(33 percent) say they will likely leave their current employer in the next six
months; workers who report that they are not a good match with their employers

are the most apt to leave.

Happiness by Company Size and Occupation

e Small business employees are happier. People working in firms with 10 or fewer
employees have the highest happiness levels. Organizations with 10,000 or more
employees report the lowest.

e Teaching, creative professions fare well. Those in the education and training
sector, as well as marketing and design, report the highest levels of on-the-job
happiness and interest in their work, while finance professionals were among
those reporting the lowest levels on these two factors.

* Legal professionals the most stressed. Legal professionals report the highest
stress levels at work, while technology employees cite the lowest stress levels.

e More engagement in the corner office. Senior executives have the highest
happiness levels, while people working in sales and customer service are on the
lower end of the spectrum.

e Accountants just want to be appreciated. Different professions have slightly
different key drivers of happiness at work. For example, feeling appreciated is a
primary factor for accountants, while doing worthwhile work is more important

for marketing professionals.

Happiness by Age and Gender
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e Millennials want to make their mark. For those ages 34 and under, a sense of
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Nic Marks, CEO and founder of Happiness Works, a firm that provides companies
with tools to identify, measure and manage employee happiness, noted that
happinessisn’t about feeling cheerful every day or avoiding challenges. “Work can be
difficult and demanding, but if employees feel proud of what their organization does,
respected as a person and appreciated for what they do, then they tend to be happy
and do better work as a result. Happiness at work is a genuine win-win — great for

employees and great for employers,” he said.

Added McDonald, “Happiness is not a nice-to-have, but a necessity for a productive
and successful business. For professionals across all industries, much of happiness at

work comes down to choosing the right role and the right employer.”
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