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Understanding Millennial Small Business
Owners
Millennials are now the largest living generation in the U.S.. An acute understanding
of the entrepreneurial individuals in this group is growing to be a necessity for
accountants and bookkeepers in order to provide services that will meet their needs
...
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From the Xero blog.

Millennials are now the largest living generation in the U.S.. An acute understanding
of the entrepreneurial individuals in this group is growing to be a necessity for
accountants and bookkeepers in order to provide services that will meet their needs
and wants.

For this reason, Xero recently surveyed more than 1,200 former and current small
business owners in the U.S. to gain a better understanding of what sets millennials
apart from their older counterparts when it comes to starting and running a small
business.
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The results are indicative of a generation raised during recession and rapid
technological advancement, and show what you need to know about their
expectations in order to attract and retain millennial clients.

They’re cautiously optimistic about the future
Understanding what motivates millennials to start their own businesses is perhaps
the most important piece of the puzzle when it comes to developing your �rm’s
approach to servicing this generation. Watching dedicated workers losing their jobs
during the �nancial crisis seems to have changed the way millennials view the
corporate world. Our survey found that, for 52 percent of millennials, being their
own boss is one of the greatest motivators for starting their business. Further
proving how shaped they were by the recession, 22 percent of millennial
entrepreneurs cite fear of unemployment as the driving force behind their
entrepreneurial bids – that’s double that of respondents aged 30 to 50.

Forty-nine percent of millennials remain cautiously optimistic about the growth of
their small businesses. This re�ects their need for guidance and support from their
accountants and bookkeepers. By using cloud accounting software, which automates
manual processes like data entry and makes reporting as simple as the click of a
button, you have more time to provide those advisory services across all of your
clients – including millennials.

Millennials are cloud leaders – and you should be
too
Growing up exposed to a proliferation of technology, millennials are building their
businesses using applications and software that were unavailable to baby boomers
when they were the same age. Cloud technology, giving small business owners the
ability to run their business from anywhere at anytime, has proven a boon for
millennial entrepreneurs in more ways than one – the use of which has come to be
an expectation for this group rather than a desire. Millennials are turning to cloud
technology to run key business operations at a much larger rate than baby boomers –
as evidenced by our survey results. More than one-third of millennial entrepreneurs
run the majority of their business in the cloud, while only one-�fth of baby boomers
do the same.

The mobile nature of small business ownership today is seeing more young
entrepreneurs do their bank reconciliation, send invoices and check their cash�ow
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on-the-go – while they’re waiting in line at the grocery store, riding in the back of an
Uber and even traveling abroad – all from their mobiles. The �exibility given to
millennials by cloud technology has even shaped how they measure their businesses’
success – 79 percent view a healthy work-life balance as a key indicator of how well
their business is doing. Having a schedule conducive to travel is the second most
important success benchmark for 67 percent of millennial small business owners.
Both of these results indicate that utilizing and emphasizing the use of cloud
accounting software is important if you want your services to resonate with this
generation. Millennials expect to be able to collaborate with their trusted advisors
from wherever they are on any device.

Meet them where they are on social media
Early exposure to social media means that millennials are more inherently versed in
the ins and outs of these networks. For this reason, 62 percent of millennial small
businesses choose social media as their channel of choice for one-to-one customer
communication. So when it comes to attracting and retaining millennial clients, it’s
important to not only follow their lead but meet them where they are. This is shown
in our survey results, which found that social media is their preferred method of
communication with their accountants and bookkeepers.

Keeping in touch with your millennial clients via social media, coupled with
collaboration using cloud accounting software, is key. By doing so you can be part of
the conversation with your customers as well as the added advantage of being able to
check in with them when necessary and provide immediate responses to their urgent
questions.

Millennial small business owners are unlike any of their generational predecessors.
By understanding what motivates them, collaborating with them on cloud
accounting software and communicating with them via social media you’ll be able to
meet the accounting needs of this often-misunderstood generation.

You can read the full report here.

Advisory  • Small Business  • Technology

CPA Practice Advisor is registered with the National Association of State Boards of Accountancy

Hello. It looks like you’re using an ad blocker that may prevent our website from
working properly. To receive the best experience possible, please make sure any blockers
are switched off and refresh the page.

If you have any questions or need help you can email us

https://www.xero.com/us/millennials/
https://www.cpapracticeadvisor.com/section/advisory/
https://www.cpapracticeadvisor.com/section/small-business/
https://www.cpapracticeadvisor.com/section/technology/
mailto:info@cpapracticeadvisor.com


(NASBA) as a sponsor of continuing professional education on the National Registry of CPE
Sponsors.

© 2024 Firmworks, LLC. All rights reserved

Hello. It looks like you’re using an ad blocker that may prevent our website from
working properly. To receive the best experience possible, please make sure any blockers
are switched off and refresh the page.

If you have any questions or need help you can email us

mailto:info@cpapracticeadvisor.com

