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What are the key challenges you see �rms facing?

I hear the greatest challenge facing �rms is leading employees and clients though
rapid technological change. Embracing new cloud-based and mobile technology is
not easy and there is too much to bite off all at once. Firms recognize that in order to
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stay competitive they must adopt, but many �nd it overwhelming on top of
managing the business and day-to-day �re�ghting. Firms are challenged with both
internal change and with helping their clients update and improve their processes,
which can be dif�cult if clients don’t understand the bene�ts.

It is encouraging to see more �rms learning about recent advances and exploring
how advanced tools can improve their services and productivity. 2014 showed high
interest in cloud-based small business software and �rms are enjoying new ways to
connect their professional accounting software. 
  
To what extent have you and your practice/company embraced cloud computing?

It’s my job to understand �rm needs and look into the future to ensure that they have
the tools they need to be more competitive, ef�cient, and pro�table. Without a
doubt, cloud based systems offer important new opportunities to �rms, and we have
focused an increased amount of our development resources on these systems.

The summer of 2013 will forever be called “the year of transition,” as more and more
�rms see the need to move to the cloud. There is now greater awareness that not
implementing a cloud-based system and tools puts the �rm at a competitive
disadvantage. While uncovering pain points for �rms, we hear stories about the �rm
down the street that is able to provide real-time reports and faster turnaround time
on deliverables. It’s unfortunate that many �rms see the change as a burden rather
than an opportunity. But it’s encouraging that even the �rms that are reluctant to
change are learning more about the cloud and moving past some of the fears that
have held them back in the past, such as security and data ownership.

It’s my job to understand the accounting & tax profession and look into the future to
ensure that �rms have the tools they need to be competitive and pro�table. Without
a doubt, cloud-based systems offer important new opportunities to �rms; we focus
on innovative ways to apply relevant technology.

There is now greater awareness that not implementing cloud-based systems and
tools puts the �rm at a competitive disadvantage. While uncovering pain points for
�rms, we hear stories about the �rm down the street that is able to provide real-time
reports and faster turnaround time on deliverables. I dedicate a good amount of time
to educating the decision makers within �rms and am happy to see many moving
past objections and fears that have held them back in the past, such as security and
data ownership. 
In what ways have you contributed to your �rm/company to make it a better place? 
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Throughout my career at Thomson Reuters, I’ve always had the bene�t of being
surrounded by terri�c leaders that gave honest feedback and placed a high level of
trust on my decisions. I believe in helping staff grow and showing another
perspective where I can. So I volunteer to spend time with most new staff during the
on boarding process and have enjoyed a mentorship program we have (sitting on
both sides). I’ve been lucky in this profession and know that’s because of the advice
given by my mentors and customers. I’ve made plenty of mistakes, but fortunately
our customers (practicing accountants) are always willing to help and aren’t shy
with direct feedback. 
  
In what ways do you participate in either the professional community or your
local community to help others? 
  
I work with many professional organizations and partners of Thomson Reuters that
are dedicated to helping their member accountants. While I don’t claim to have all
the answers, I enjoy sharing what we think are the biggest challenges facing the
profession and advising on how to position for success in the future. Sharing
industry trends and movement in services offered is especially enjoyable when we
have built software or a feature that help a �rm capitalize on that opportunity. 
  
What major changes do you foresee in the accounting profession of the near
future (3-5 years)?

There will be increased access to source data that will simply work and present
advisory services opportunity. With the availability of technology such as live
�nancial feeds, client collaboration features will continue to be enhanced. Firms will
be in a better position to offer informed advice, rather than reviewing reports after
the fact. The ability to connect the �rm’s software directly to the client’s �nancial
institution (or live bank feeds) is arguably the single most impactful technology in
the profession. Connecting these features to the �rms’ software presents a huge
opportunity as it eliminates source data entry and data collection pain points.  Firms
work hard to retrieve their client’s data, journalize, classify transactions, compile,
and return to the client – new technology helps in every stage of the accounting
cycle. This frees up time spent on compliance and processing and enables �rm to use
that time to help their clients. 
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How do you see yourself participating in shaping the future of the accounting
profession?

I have a knack for �xing processes that are broken or inef�cient. I also enjoy hearing
a customer say thank you. So I listen and talk to as many customers as possible,
keeping my ears open for ways to help the profession. Prioritizing the enhancement
roadmap of Accounting CS is a very important part of my role; with customer input
and knowledge of available technology, I strive to give �rms the tools they need to
grow.

What is your career philosophy?

Help your internal and external customers have a better day and let their voices carry
your career. 

Not including your current employer, what company do you most admire and
why?

I admire a well-run �rm. I enjoy seeing the success of the small to–mid sized �rm
above all. Hearing stories of the challenges they face, staf�ng needs, new regulation
to keep up on, and values they uphold are remarkable in my opinion.

Describe one person who has been an important mentor to you and how that
person helped change your life.

My father has always been the most in�uential in my decisions and work ethic. He
led by example by being a person of his word, taking ownership and being
responsible. He has worked many years in labor intensive jobs so that my brother
and I could continue our education. I can only guess where I would be now!   I think
him pushing me into the workforce at a young age in the restaurant industry taught
me valuable lessons about great customer service as well. Also, his devotion to family
and friends makes him the most important role model to me.
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