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The 2013 spring college semester has seen an even greater increase than
anticipated in the purchase and download of digital textbooks, just one of many book
buying options available at Direct Textbook.com. While the purchase of digital
textbooks over hard copy books has increased nearly 75% in the past two years, the
satisfaction rate reported by students is on the decline.
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The 2013 spring college semester has seen an even greater increase than anticipated
in the purchase and download of digital textbooks, just one of many book buying
options available at DirectTextbook.com. While the purchase of digital textbooks
over hard copy books has increased nearly 75% in the past two years, the satisfaction

rate reported by students is on the decline.

“There’s still a market for traditional textbooks,” said DirectTextbook.com President
Chris Lindgren. “Today’s students are demanding more and more options, and with
our site they have the option to buy, rent, sell or download their books in a variety of

different formats.”

From 2011 to 2012, students reported a 4% decrease in customer satisfaction when
purchasing digital textbooks. Many eBooks can’t be accessed offline, limiting
students to study areas with Internet access only. eBooks also present a distraction
problem for students, who report being more likely to check email and Facebook

while studying on a digital device.

Cost can also be an issue. While eBooks sometimes have a lower up-front cost when
compared with print books, the total cost of ownership is often higher since eBooks

can’t be sold back at the end of the semester.
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“While digital downloads are a great option to have, students have a lot of practical
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It’s unclear whether the future of college textbooks lies in a solely digital platform, or
in a combination of offerings. Whatever the preferred textbook format of the future

will be, online purchases have remained on the rise, escalating by 11% since 2011.
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