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Jackson Hewitt Partners with BlueStripe
Software to Manage Tax-Time
Applications
Jackson Hewitt chooses BlueStripe Software's FactFinder to manage application
and transaction performance across all of 6,600 franchise locations.

Taija Sparkman •  May. 09, 2012

BlueStripe Software, provider of application transaction management solutions,
recently announced that its FactFinder solution has been chosen by Jackson Hewitt
to manage application and transaction performance across all of 6,600 franchise
locations.

“We are pleased that Jackson Hewitt selected FactFinder to be a key component of
their application and transaction monitoring,” said Vic Nyman, COO of BlueStripe
Software.

FactFinder offers a comprehensive view of Jackson Hewitt’s IT infrastructure,
including transactions, applications and servers, allowing the IT Operations team to
pinpoint and resolve any transactional bottleneck issues effectively and ef�ciently as
they occur. This helps the company meet Service Level Agreements and prevents end
users from being impacted by potential system problems. Prior to FactFinder’s
implementation, the IT Operations team manually identi�ed servers and
corresponding transactions and created multiple reports in efforts to �nd the root
cause of a problem.
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“We expect FactFinder to make a signi�cant impact on our monitoring of
applications, custom-built or off-the-shelf, that need to be running at peak
performance for us to provide the service we promise to our customers,” said John
Stone, Senior Director of IT Operations, Jackson Hewitt. “FactFinder takes the
guesswork out of solving availability issues, showing the exact dependencies for each
transaction.  The cool thing was that FactFinder discovered these dependencies,
across our entire environment, automatically.  It’s easy to get up and running and the
solution adjusts to our changes in real time.”
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