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With young professionals increasingly focused on work/life balance issues, many
might look to Chad Bordeaux with a little envy, or perhaps as a role model for
successfully combining work, family life and technology. The 37 year-old CPA is a co-
principal in Bordeaux and Bordeaux, CPAs, PA (www.yourcpapartners.com) a full-

service accounting firm in Lake Wylie, South Carolina.

A suburb of Charlotte, N.C., the town sports a distinctive Southern charm. Its
location has helped it develop a thriving economy that attracts families to its
lakeside living and respected schools. It’s this community atmosphere and spirit that
led Chad and his family to move to the area, as well. And with his office only about a

mile from his house, the family is able to share much of its time together.

But while location might be the key buzzword when it comes to some of his real
estate clients, there’s another reason that Chad and his wife Donna spend much
more time together than most couples — their business partnership. You see, Donna
is also a CPA and an AICPA-credentialed Personal Financial Specialist (PFS), and
she’s the other Bordeaux in the firm’s name. To be more precise, she’s actually the
first Bordeaux, since she founded the practice in 1996 while the two were engaged
and Chad was using the marketing degree he’d earned from Radford University.

But he soon grew tired of some of the sales aspects of that field, and he decided to

return to school.
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He had always liked working with numbers and finance, so an accounting degree
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said. “By using hosted
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programs, she helped

develop a business model that now allows us to be a lot more flexible with our time.”

Their mobile flexibility is surely appreciated, allowing them to spend time with four
year-old Zack (who occasionally interns at the office and will be starting junior
kindergarten this fall), catch up on work from home or get away for a few days, while
still being responsive to their clients’ needs. Fortunately, the third person in their
practice will certainly be able to take on the workload. After all, administrative
manager Nancy Nelson is Zack’s grandma and Donna’s mother. Yes, Chad works with

his wife and mother-in-law, so I’m sure that he appreciates some mobile flexibility.

The practice uses workstations with dual monitors, and both partners also have
laptops which, combined with an integrated suite of remotely hosted professional
accounting and tax programs, has allowed them to develop a work schedule that
rarely includes more than 50 hours in the office, even during tax season. The firm
was also an early user of paperless technologies, making the transition nearly 10

years ago. They scored an impressive 410 on The CPA Technology Advisor’s
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Productivity Survey, a free technology assessment tool for tax and accounting
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consulting services rocus our clients” attention toward not only growt

growth.” Fortunately, the practice also has clients in the remodeling and contracting
fields, which Chad says has seen growth in their area. Also, through a separate entity
called RedWolf Payroll (www.redwolfpayroll.com), the two offer payroll and

employer compliance services to businesses in the area.

In addition to its consulting services and traditional one-on-one client meetings, the
firm has been very active with other outreach tools, including their blog
(www.yourcpapartners.com/blog), and both Chad and Donna were early users of
social networking websites like Twitter, Facebook and LinkedIn. Chad was recently
recognized as among the most successful accountants using social media in a
presentation by technology and accounting guru Rick Telberg. From a business
perspective, social networking is marketing, of course. Apparently, some of the
education from Chad’s first degree must have stuck with him, and he’s using itin the

firm’s outreach strategies.

“Twitter can be a complete and utter waste of time or it can be one of the most
productive marketing tools you can have, especially considering the costs. It comes
down to how a professional uses it,” according to Chad. “Many firms use it only to
redirect to a blog post or an article on another website which can seem like spam to
many of the site’s users. The key is in making connections and providing useful
content to prospective clients in your area that will help establish the professional as

a valued resource they will think of when they look for professional guidance.”

They’ve been successful with their strategy, too. In addition to being written about in
local news media, he says they’ve met several prospects at Tweet-Ups (live social
events of local Twitter users) and have even signed new clients this way. Chad notes
that their social networking activities are just a part of their approach. The firmis
also active with the Lake Wylie Chamber of Commerce (www.lakewyliesc.com) and

recently co-hosted a Business After Hours event that drew about 200 attendees. He is
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a member of the Lake Wylie Rotary Club and the current President of the local
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in Charlotte. He’s also a North Carolina State fan.

Even though some professionals might find working every day alongside their
spouse and mother-in-law to be a challenge, it seems that Chad has found happiness

and professional success because of this somewhat unique arrangement.

“You don’t have to keep family life and business separate in order to have a good
work/life balance. You just have to find what works for you.” And what better place
for a family and its business to thrive? After all, nothing could be finer than Lake

Wylie, South Carolina.
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