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well done as filing season ends for most Americans.

JasonBramwell « Apr. 17,2024

It’s Tax Day, so there’s no better time for the IRS to patitself on the back for a job well

done as filing season for most Americans comes to a close.

Compared to last year, the IRS answered more than 1 million additional taxpayer

phone calls during the 2024 tax season, helped over 170,000 more people in-person,
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and saw 75 million more visits to IRS.gov, mainly due to the agency’s new and
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Danny Werfel

“Taxpayers continued to see major improvements from the IRS during the 2024 tax
season,” he said. “A well-funded IRS is like night and day for taxpayers. With the help
of more funding and added resources, service for taxpayers this filing season eclipsed
levels seen during the past decade. This tax season meant real-world improvements

for people looking for help—whether calling, visiting in-person, or using IRS.gov.

“We still have much more work to do, both to finish the 2024 tax season as well as
put in place continued improvements made possible by Inflation Reduction Act
funding,” Werfel added. “But this filing season marks another important chapter
where we’ve improved service for taxpayers, continuing an accelerating trend in the

story of transforming the IRS.”

Through April 6, the IRS processed more than 100 million individual tax returns, and
the agency expects tens of millions more will come in advance of today’s filing
deadline. The IRS also projects about 19 million taxpayers will file extensions, which
will be due on Oct. 15. In addition, residents of several states have received extensions

to file their taxes from the IRS because of severe weather events.

From the start of tax season on Jan. 29 through early April, the IRS has delivered
more than $200 billion in refunds, with the average refund amount of $3,011—a 4.6%

increase from last April’s average of $2,878.
Here are 10 other reasons why the IRS is hailing the 2024 tax season as a success:

Improved phone service: Continuing a trend seen last year following the addition of
5,000 new telephone assistors, IRS level of service on its main phone lines reached

more than 88%—above the 84% level seen last year and more than a five-fold
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increase from the phone service levels seen during the pandemic-era period, when
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minutes during the 2022 filing season.

More callback options: The IRS offered callback options on 97% of the phone lines
this filing season. Specifically, the agency offered call back for over 4 million
taxpayers this tax season, more than double the 1.8 million calls in 2023. This option,
offered when phone lines were busy, saved taxpayers nearly 1.4 million hours of wait

time on the phones.

More in-person help: The IRS helped 170,000 more taxpayers in-person this filing
season than in 2023. IRS employees at taxpayer assistance centers (TAC) served
648,000 taxpayers this year, up from 474,000 in 2023, a 37% increase.

Expanded in-person hours: The IRS added extended hours at 242 TAC locations
across the country, generating more than 11,000 extra service hours for taxpayers
during the 2024 filing season. In addition to extended service hours, the IRS also

offered taxpayer assistance on Saturdays in more than 70 locations.

Additional free help at volunteer sites: The IRS saw tax return preparation work at
volunteer sites increase to more than 2.3 million returns this tax season, up
2000,000 from last year following work at Volunteer Income Tax Assistance and Tax

Counseling for the Elderly sites.

More taxpayers filed for free: In addition to volunteer sites, the IRS saw more
taxpayers file for free this year; in total, there were over 450,000 more returns filed
between volunteer sites, Direct File, and Free File. The new Direct File pilot, offered
on a limited basis in 12 states, generated more than 60,000 tax returns after opening
widely in mid-March. At the same time, the IRS and its Free File partners that offer
free private-sector software via IRS.gov saw growth with more than 2 million tax
returns filed, an increase of 11.2% or more than 200,000 more Free File returns than
2023.
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Higher usage of IRS.gov: Driven by increased use of the expanded information on
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These numbers 1llustrate the strength ot this year’s filing season, but the IRS needs
to continue working hard to make more improvements and continue transforming to
serve taxpayers—not just through the April tax deadline but throughout the year and

into the future,” Werfel said.

Taxpayers in Maine and Massachusetts have until April 17 to file and pay taxes due
this year. This is because these states observe the Patriots’ Day holiday on April 15
this year and April 16 is the Emancipation Day holiday in the District of Columbia.
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