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Does Your Firm Have Trust Issues with
its Data?
In the realm of �nancial reporting, data accuracy is crucial to regulatory compliance
and complete visibility into business performance.
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In the realm of �nancial reporting, data accuracy is crucial to regulatory compliance
and complete visibility into business performance. However, many companies do not
have full con�dence in their data, with 37% of CFOs and 50% of senior �nance and
accounting professionals questioning its accuracy and reliability.
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Errors in �nancial data can lead to a number of legal consequences associated with
non-compliance, including �nes and other penalties. Additionally, basing business
decisions and operations on inaccurate data prevents �nancial leaders from having
full control and visibility into their company’s spending, leading to excessive or
hidden spending in certain lines of business and �awed �nancial projections. This
widespread lack of con�dence in �nancial data can stem from multiple factors
including staf�ng shortages, reliance on outdated systems, and regulatory changes.

Risks to Financial Data Accuracy

U.S. companies are short 340,000 accountants, leaving existing employees burnt out
from managing larger workloads. This shortage is a result of a decreasing number of
young professionals entering the industry combined with an increasing number of
seasoned professionals retiring from the industry early. As leaders look to lower
professional barriers to entry by re-evaluating entry-level salaries and the “150-hour
rule” requirement to become a CPA, companies are relying on fewer employees and
undergraduate interns to carry out the tasks of larger teams of seasoned
practitioners.  Consequently, there is a higher likelihood of errors and oversights in
�nancial reporting. For example, a number of companies reported errors in their
recent quarterly earnings statements, with over 720 companies citing insuf�cient
staff as the reason.

Changing regulatory requirements can also prove a challenge to �nancial reporting,
as companies may struggle to keep up with or correctly interpret new or updated
regulations, affecting the reliability of reported �nancial information. Additionally,
many companies still rely on outdated or disparate systems for �nancial reporting,
which typically lack integration capabilities and are prone to breakdowns, hindering
data accuracy. Excel, for example, is an extremely valuable tool for any accounting or
�nance professional. However, placing too much con�dence in or reliance on the
manual processes required to use Excel will inherently create risk. Instead, businesses
should invest in tools that simplify regulatory compliance and are built for complex
tasks like �nancial reporting.

How Leaders Can Improve Financial Reporting Data Accuracy

In order to address these challenges, companies must take a comprehensive approach
toward improvement. By investing in their existing workforce and adopting
innovative �nancial reporting tools, companies can enhance the accuracy and
reliability of their �nancial data. Some ways leaders can improve the accuracy of
their company’s �nancial reporting include:
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Upskilling their existing workforce to address skills gaps left by staf�ng
shortages. This involves identifying skills gaps and opportunities for training within
the �nance or accounting team, like software pro�ciency, regulatory compliance, or
advanced �nancial analysis, and providing the necessary training. Additionally,
fostering a culture of continuous learning and professional development can
encourage employees to stay updated on industry best practices and emerging trends
in �nancial reporting.

Promoting cross-functional collaboration and improving interdepartmental
communication. Leaders can open communication between departments by
establishing regular meetings, introducing collaborative projects, or implementing
shared platforms where employees can collaborate on �nancial reporting tasks
across departments. It is also important to establish channels for feedback and
information sharing to further streamline communication and collaboration.

Invest in �nancial and spend management software to improve ef�ciency,
compliance, and accuracy. This allows for better visibility into �nancial contracts,
including leases and software subscriptions, the automation of routine tasks, and
advanced analytics and predictive capabilities. By leveraging technology like this or
a �nancial close management software, which helps businesses generate accurate
�nancial reports, companies can remove the administrative burden on their
workforce and optimize the ef�ciency and accuracy of their �nancial operations.

Looking Ahead

Despite the challenges businesses and �nance and accounting professionals are
facing, industry leaders are working toward simpli�ed processes and regulations
�tting for the current landscape. In addition to conversations about removing
certain CPA requirements and raising entry-level salaries, upcoming potential
regulatory changes signify movement in the right direction.

For example, FASB is considering a new rule that would simplify software cost
reporting. The rule would establish a single reporting rule for all software use cases,
including whether it is being used for sale or internally. While FASB has not drafted a
rule on this reporting model yet, this potential change would streamline software
cost reporting and signi�cantly reduce the likelihood of inaccuracies.

As industry and business leaders collaborate on processes and regulations that meet
the needs of today’s workforce and �nancial environment, the future of �nancial
reporting appears poised for greater ef�ciency and accuracy. Regardless, leaders
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should strive to remain at the forefront of innovation and look within to identify
areas to future-proof their businesses through improved processes and optimization.
Whether by investing in the training and development of their existing workforce,
establishing opportunities for better cross-departmental collaboration, or investing
in software intended to improve data accuracy and �nancial visibility, accounting
and �nance professionals must take the necessary steps to regain trust in their
company’s data.
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