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By Sam Becker, Fast Company (TNS)

Direct File is going direct.

Last week, the Internal Revenue Service (IRS) announced that its Direct File pilot
program—which allows some taxpayers to file their returns online for free—would
become available to new users in the 12 states where it’s being tested on Monday;,

March 4, asit enters its final testing phase.
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Taxpayers can now learn if they’re eligible to use the Direct File pilot program to file
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File1s planned to tully open to all eligible taxpayers in the 12 pilot states,” according
to an IRS update. The Direct File program is distinct from the IRS’s Free File program,

in which eligible taxpayers can file for free using third-party software.

For background, the Direct File program is designed to be a free, online tax-filing
option that might serve as an alternative to tax-prep software such as Intuit’s
TurboTax and H&R Block, among others. While 2024 is the first year that Direct File
is being tested, it’s been met with resistance from tax-prep incumbents, as Fast

Company reported last November.

For instance, a statement from TurboTax called Direct File “a thinly veiled scheme,”
and a “half-baked solution” that “has the potential to become a financial nightmare

for tens of millions of taxpayers.”

While we don’t know if that nightmare will come to fruition, there are concerns as to
whether the IRS can get the Direct File program off the ground, and expand it
nationwide. Answers should come this year, after the initial pilot program concludes

and the IRS can gauge its success or failure.

But for now, the program is heading into its final testing phases, and interested
taxpayers who meet the eligibility criteria in certain states should be able to give the

program a try in the coming weeks.

Fast Company © 2024 Mansueto Ventures LLC. Distributed by Tribune Content
Agency LLC.

Income Tax e IRS e Software ¢ Taxes e Technology


https://www.cpapracticeadvisor.com/2024/01/29/irs-direct-file-launches-for-low-income-taxpayers-in-12-states/100674/
https://directfile.irs.gov/state
https://www.cpapracticeadvisor.com/2024/03/04/free-file-program-filings-up-10-this-tax-season-irs-says/102245/
https://www.fastcompany.com/90977185/intuit-turbotax-hr-block-response-irs-direct-file-mistrust
https://www.cpapracticeadvisor.com/section/income-tax/
https://www.cpapracticeadvisor.com/section/irs/
https://www.cpapracticeadvisor.com/section/software/
https://www.cpapracticeadvisor.com/section/taxes/
https://www.cpapracticeadvisor.com/section/technology/
mailto:info@cpapracticeadvisor.com

Hello. It looks like you’re using an ad blocker that may prevent our website from

working properly. To receive the best experience possible, please make sure any blockers

are switched off and refresh the page.

If you have any questions or need help you can email us



mailto:info@cpapracticeadvisor.com

