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Big Four Firms in the U.K. Slam Brakes on
Jobs as Vacancies Dive 60%
Even as �rms ask recruiters to research potential candidates, they're holding o� on
job postings due to fears over the economy.

Feb. 13, 2024

By Irina Anghel, Bloomberg News (TNS)

Job vacancies at U.K. consultancies plummeted by more than 80% last year amid
weak economic growth, a lack of deals in the City of London and the prospect of a
general election.

McKinsey and Co., Bain & Co., Boston Consulting Group and Accenture posted just
248 consulting jobs in 2023, down from 1,389 the prior year and 1,764 in 2021,
according to data from labor market analytics �rm Vacancysoft.
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“That is the biggest year-on-year drop we have recorded anywhere across any
business vertical in the U.K.,” said James Chaplin, chief executive of�cer of
Vacancysoft. “Other than the pandemic, the last time we saw drops of this magnitude
was around the global �nancial crisis.”

It’s a similar situation at the so-called Big Four accounting �rms—Ernst & Young
LLP, PricewaterhouseCoopers LLP, Deloitte LLP and KPMG LLP—where all U.K.
vacancies fell 60% to 2,767 last year. In 2021, the number of job postings by the Big
Four exceeded 10,000.

The professional services sector, considered a bellwether for the U.K. economy, is
cutting costs after a post-COVID boom turned into a dearth of deals as mergers and
acquisitions dried up.

At the same time as clients slashed budgets and postponed investments, companies
saw more consultants clinging to their jobs than expected. That led some of the U.K.’s
largest employers to axe hundreds of workers, freeze pay and cut bonuses in 2023.

McKinsey, EY and PwC declined to comment. Accenture, Bain, BCG and Deloitte did
not respond to requests for comment. Lisa Fernihough, head of advisory at KPMG
UK, said her �rm was prioritizing key projects during the downturn.

The situation is likely to remain bleak this year. Almost half of consulting leaders are
worried about the U.K. economy and reduced client spending, according to a
survey published last month from the U.K. Management Consultancies Association.

“Given the huge �uctuations in client demand since the pandemic, some
readjustments to workforces and the balances of skills within �rms is expected,” said
Tamzen Isacsson, MCA chief executive.

The U.K.’s upcoming election is also likely to pressure the market. Businesses
typically pause investment decisions that bring advisory work, while the
government also holds off spending on consultants in election years, according to
Source Global CEO Fiona Czerniawska.

“Economic growth for the whole country is predicted to be slow so, while we
continue to recruit to meet the demand of our clients and audited entities, we are
doing so in fewer numbers,” said Paul Eagland, UK managing partner at audit and
advisory �rm BDO LLP.
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Behind closed doors, consulting �rms are mapping out possible growth areas and
asking recruiters to research potential candidates. However, for now they’re holding
off job postings due to fears the economy will turn sour.

“By now, in a normal economy, companies would know where they’re headed and
the �ywheel would already be moving. Those jobs would be out there, they’d be
advertised,” said Chris Eldridge, who runs recruiter Robert Walters Plc in the U.K.,
Ireland and North America. “I think there’s this level of cautiousness that businesses
are now saying, ‘we’re not gonna pull the trigger until we can see a little bit more in
the future.’”

Many consultants may see real pay stagnate this year. It’s becoming more common
for �rms to get away with raising wages by just less than 5%, as �rms try to minimize
the hit to pro�ts. U.K. in�ation was 4% in December.
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