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Many Professionals Think AI Will Have
Positive Impact on Their Careers
Many companies see the upside of leveraging generative AI in the workplace, too. In
a separate Robert Half survey, managers shared the top ways their teams are using
the technology.
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The use of generative AI has workers feeling optimistic about their skills and career
prospects, research from talent solutions and business consulting �rm Robert Half
shows. According to a survey of more than 2,500 workers in the United States, 41%
believe generative AI will have a positive impact on their career, compared with 14%
who worry it could make their skills obsolete. About 1 in 4 respondents (26%) feel
generative AI will have little to no impact.  

Robert Half research reveals workers are optimistic about generative AI.

Click for expandable image.
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Attitudes by Occupation and Generation

Technology (63%) and human resources (54%) professionals say generative AI will
create more demand for their skills.
Gen Zers (63%) and Millennials (57%) are more optimistic about AI’s bene�ts than
are Gen Xers (30%) and Baby Boomers (21%). View generational age groups here.

“Given the hype around generative AI, it’s natural for workers to question the impact
it will have on their immediate and long-term job prospects,” said Trisha Plovie,
senior vice president of future of work at Robert Half. “What’s important right now is
for both workers and employers to prioritize and understand the capabilities,
bene�ts and risks it may present.”

Embracing Generative AI Across Professions

According to Robert Half’s research, workers say the greatest bene�ts of using
generative AI on the job are automating time-consuming tasks (35%) and increasing
ef�ciency and productivity (30%).

Many companies see the upside of leveraging generative AI in the workplace, too. In a
separate Robert Half survey, managers shared the top ways their teams are using the
technology:

“Embracing generative AI in the workplace,” Plovie said, “will require a clear set of
guidelines and an openness to its potential to help alleviate routine tasks, improve
productivity and free up time for more strategic projects.”
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The online surveys were developed by Robert Half and conducted by an independent
research �rm from May 4-30, 2023. They include responses from more than 2,500
workers 18 and older and more than 2,000 hiring managers in �nance and
accounting, technology, marketing and creative, legal, administrative and customer
support, human resources, and other areas at companies with 20 or more employees
in the United States.

More information is also at this infographic.

Arti�cial Intelligence  • Bene�ts  • Firm Management  • Payroll  • Staf�ng  • Technology

CPA Practice Advisor is registered with the National Association of State Boards of Accountancy
(NASBA) as a sponsor of continuing professional education on the National Registry of CPE
Sponsors.

© 2024 Firmworks, LLC. All rights reserved

Hello. It looks like you’re using an ad blocker that may prevent our website from
working properly. To receive the best experience possible, please make sure any blockers
are switched off and refresh the page.

If you have any questions or need help you can email us

https://press.roberthalf.com/infographic-worker-optimism-toward-ai
https://www.cpapracticeadvisor.com/section/artificial-intelligence/
https://www.cpapracticeadvisor.com/section/benefits/
https://www.cpapracticeadvisor.com/section/firm-management/
https://www.cpapracticeadvisor.com/section/payroll/
https://www.cpapracticeadvisor.com/section/staffing/
https://www.cpapracticeadvisor.com/section/technology/
mailto:info@cpapracticeadvisor.com

