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Canopy Launches ChatGPT AI
in Accounting Practice Management
Software
Canopy has added ChatGPT AI to its all-in-one accounting practice management
software. 

Isaac M. O'Bannon •  Apr. 21, 2023

Canopy, a provider of practice management software for accounting �rms, has added
ChatGPT AI to its all-in-one accounting practice management software. 

The new ChatGPT functionality in Canopy allows users to craft an email simply by
adding keywords and adjusting the level of formality of the message with one click. It
also allows for rephrasing messages, or quickly correcting spelling and grammar. The
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new function will be released in a beta mode with select customers on April 26, 2023,
with the expectation of rolling it out to Canopy’s full customer base in May. 

“AI is shaping our future and it will continue to transform the accounting profession.
The ability of AI to identify needs and simplify tasks is amazing,” says Davis Bell,
Canopy CEO. “Adding AI inside of Canopy to increase email ef�ciency is a simple step
with a lot of potential for making accounting �rms more productive.”

Email is just the beginning of Canopy’s roadmap for utilizing AI to create the most
advanced and agile practice management solution for �rms. “We see opportunities
to leverage AI in every module of our software and are already working on
integrating it in other areas and work�ows. ” says Bell. “We’re intent on leading out
when it comes to helping accountants use AI to better serve their clients.” 

“Advancements in AI technology make it easier than ever to automate simple tasks,
like writing an email, giving back time to accountants to focus on specialized work,”
says Shane Westra, Canopy Chief Product Of�cer. “Our goal has always been to give
accountants the �rm they’ve always wanted, and through this email integration
with ChatGPT, and forthcoming AI enhancements across the Canopy platform, we
are enabling that.” 

To see the product in action watch this brief demo video. 
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