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ChatGPT Has Become a Useful Tool for
Job Seekers
Hiring experts say ChatGPT can aid in a job search—but they stressed it isn’t the
only tool job seekers will need.
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OpenAI’s ChatGPT has received a lot of coverage recently—and the career search
arena is one area being impacted by the technology. According to a recent survey
from Resume Builder, 46% of job seekers are using ChatGPT to write their resumes
and/or cover letters. That made me wonder what tech-savvy people who are looking
for new career opportunities should consider before jumping in and using the
technology.
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“Many job seekers have jumped on the AI bandwagon and the use of ChatGPT has
skyrocketed since its launch,” says Stacie Haller, chief career advisor
at ResumeBuilder.com. “From our survey, and the media attention this is now
getting, we know that this new tool is a very effective, quick and easy way to generate
a high-quality resume.”

Among the positives the survey uncovered: seven in 10 people who have used
ChatGPT report a higher response rate from companies; 78% got an interview when
using application materials written by ChatGPT; and 59% were hired after applying
to a job using materials written by ChatGPT.

That doesn’t mean the technology is risk-free. According to the survey, 11% of
applicants who used the technology were denied a job when the interviewer
discovered they used ChatGPT.

As Esmeralda Garcia, director of coaching and advising at edX, an open online course
provider created by Harvard and MIT, says, “Generative AI can be a powerful and
positive addition to your job search strategy, but it is no substitute for human
judgment and experience.”

The following tips can help job seekers navigate this new world of job hunting.

Research the tool you want to use. “Make sure it has strong privacy controls and
positive user reviews,” Garcia stresses.

Protecting your personal information is key, says Rajesh Namase, co-founder and
tech blogger with TechRT. “Before you begin your job search with ChatGPT or any
other online tool, be sure to remain guarded with respect to sharing any particular
information regarding yourself like your email address or Social Security number,”
Namase cautions. “Stick to general topics and refrain from disclosing any
information that is sensitive when using ChatGPT or other similar sources online.”

Don’t automatically accept ChatGPT’s suggestions. “While you can give the AI tools
prompts to help create resumes and cover letters, don’t blindly accept its
suggestions,” Garcia says. “Review to add speci�cs about your job history, your goals,
and your passions.”

Damian Birkel, founder and executive director of Professionals In Transition Support
Group Inc., agrees.
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“Keep in mind that it may lack emotion,” says Birkel, who also notes the technology
also lacks the ability to discuss your unique differential advantage, communicate
your passion for the job, and ultimately demonstrate how you are the answer to the
employer’s needs.

Don’t forget to edit. “It is important to know that individual input and editing are
necessary to ensure the job seeker veri�es that all the info is correct and appropriate
and includes all the relevant highlights in order to actually generate an interview,”
Haller says. “The document must be reviewed very carefully not only for accuracy,
but for the story it tells about the candidate.”

The main mistake job seekers may make, she adds, is assuming the resume is done
once it has been generated, and not further scrutinizing or editing appropriately. “In
that regard, using ChatGPT is no different than using a template or resume writing
service,” Haller explains. “It’s a highly effective time-saving tool, but is not a total
replacement for human oversight.”

The bottom line: ChatGPT can aid in a job search—but it isn’t the only tool job
seekers will need.

“The entire way you job search is changing at lightning speed. New technology like
ChatGPT will speed the process, but it doesn’t replace the human factors involved,
including establishing rapport, and individualization,” Birkel says.

“Make sure to use AI as just one tool in the toolbox. Work your network, reach out to
people you know, and try to kickstart as many real conversations as you possibly
can,” Garcia concludes. “Ultimately, the human-to-human connection is what will
land you your next great career.”
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