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to the Internal Revenue Service.

Aug. 16, 2022

By Laura Davison, Bloomberg News (TNS)

U.S. lawmakers are pressing the IRS to explain how it plans to relieve a backlog of tax
returns that have delayed refunds and to detail what measures it’s taking to improve

customer service.

Dozens of congressional Republicans and Democrats made the demands in a letter to

the Internal Revenue Service, obtained by Bloomberg News.
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The IRS has said it plans to reduce by year-end the backlog of paper filings, which
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The group also called for “the continued suspension of automated notices and
collections—which have been critical in reducing pandemic-related tax return and

correspondence backlogs.”

The group is led by Senator Bob Menendez of New Jersey and Representative Abigail
Spanberger of Virginia on the Democratic side and Senator Bill Cassidy of Louisiana

and Representative Brian Fitzpatrick of Pennsylvania on the GOP side.

The lawmakers asked IRS Commissioner Chuck Rettig to answer questions this week

about how the agency plans to resolve the backlog and bring on additional workers.

Refund delays, long wait times to reach customer service agents and other difficulties
reached a high point during the pandemic, when processing centers were closed and

the IRS took on additional tasks to distribute stimulus payments and other benefits.

More than two years later, the agency has yet to recover, despite Congress giving it

some relief, including the ability to fast-track hirings.

The push to improve customer service at the agency comes as the IRS is on the cusp of
getting an influx of new funding as part of the Inflation Reduction Act. The bill,
which President Joe Biden is expected to sign into law this week, includes $80 billion
in additional money for the agency over the next decade to rebuild enforcement
capabilities, hire new employees and invest in new technology. IRS officials have said

this will help revive an agency that has suffered from budget cuts for years.
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