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released the results of the 2021 Growth Survey for Accounting Firms. The survey
takes an annual pulse check on the state of marketing and growth across the
accounting firm ...

Feb. 26,2021

Inovautus Consulting, LLC and the Association for Accounting Marketing have

released the results of the 2021 Growth Survey for Accounting Firms. The survey takes

an annual pulse check on the state of marketing and growth across the accounting
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firm profession. Participant firms, representing a diverse cross-section of revenue
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66% of firms anticipating meeting or exceeding growth goalsin 2021, an
improvement upon the 73% who did not expect to meet goals in 2020

e A positive outlook for 2021 correlated with an increase in business development
activities. 44% of firms reporting an increase in their time spent on business
development activities also had a positive outlook

e Firms not offering advisory services were not likely to believe they would meet
budgeted growth

e 78% of firms plan to increase or hold their marketing budget steady

e Firms are making greater investments in software and technology, websites,
content marketing, and email marketing

e Firms are cutting budgets in events and in-person networking

e Nearly a third of respondents believe there is more opportunity yet to be had

The results of the survey can be reviewed in greater depth in three articles available
on the Inovautus Consulting website at https://inovautus.com/news-
insights/growth-outlook-for-accounting-firms/. For more information, contact

Sarah Dobek at sdobek@inovautus.com.
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