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From the 2020 reviews of client portals for accounting �rms.

CCH Axcess Portal is a cloud-based �le sharing system best-suited to �rms using CCH
Axcess Document as the tight integration means these solutions function like one
streamlined application. The system also integrates with other components of the
Wolters Kluwer professional accounting suite. One strong feature of this solution is
its ability to let clients pay their invoices online, which can be achieved via
integration with CCH Axcess Practice. CCH Axcess Portal can be used on desktops,
laptops and mobile devices.

Clients access the system through the CCH Client Axcess interface, which can be used
on standard web browsers, with users able to store most �le types, including Word
and Excel, PowerPoints, PDFs, web pages, presentations, and data �les including
QuickBooks. The system uses a traditional drag-and-drop function for uploading
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documents into the portal, or users can save to a client portal folder from within
other programs in the suite. A document check-out option allows users with
appropriate access rights to edit documents, and prevents more than one user from
modifying the document at the same time. Documents can also be set to read-only
status.

CCH Axcess Portal allows two-way sharing of �les, as well as search tools within
client folders that can search text within the �les. The client-side can also be
customized with �rm logo/branding, and �rms can extend the portals to include
multiple users on the client side. Client users can also keep �les securely stored in
their shared folder, such as historical tax and �nancial documents, which they can
download whenever necessary.

A useful feature is email noti�cations that notify �rm or client users when a new
document has been uploaded, downloaded, edited or deleted. This information,
along with user access and editing functions, are all logged by the system’s audit
trail.

CCH Axcess Portal and all �les stored by �rms and clients is hosted on Wolters
Kluwer servers in a Class 4 data center, with all data remaining encrypted at rest or
while in transit.

CCH Axcess Portal natively integrates with other applications in the CCH Axcess
suite, including CCH Axcess Practice, CCH Axcess Document, and CCH Axcess Tax, as
well as with CCH ProSystem fx Engagement and CCH ProSystem fx Document.
Through this integration, clients can upload and share income and other tax source
documents with the �rm, which can then be imported into the tax system or other
areas of the program. Likewise, completed (or in-progress) returns can be shared
with clients via the portal.

Built-in support functions are easy to use, and online support options include FAQs,
user guides, and hot topics. Several online training tools are provided, such as self-
study classes. Live support is available within the program, by phone, text and email
during business hours.

CCH Axcess Portal is an essential solution for �rms using other CCH Axcess programs,
to enable digital sharing of �les with clients. Pricing varies based on users and other
applications, so pricing is available through Wolters Kluwer.

2020 Rating: 5 Stars

Hello. It looks like you’re using an ad blocker that may prevent our website from
working properly. To receive the best experience possible, please make sure any blockers
are switched off and refresh the page.

If you have any questions or need help you can email us

mailto:info@cpapracticeadvisor.com


Firm Management

CPA Practice Advisor is registered with the National Association of State Boards of Accountancy
(NASBA) as a sponsor of continuing professional education on the National Registry of CPE
Sponsors.

© 2024 Firmworks, LLC. All rights reserved

Hello. It looks like you’re using an ad blocker that may prevent our website from
working properly. To receive the best experience possible, please make sure any blockers
are switched off and refresh the page.

If you have any questions or need help you can email us

https://www.cpapracticeadvisor.com/section/firm-management/
mailto:info@cpapracticeadvisor.com

