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Reputation.com, provider of the first -- and only -- complete Reputation Experience
Management (RXM) platform, today announced the appointment of Shannon Nash,
CPA, Esq., as Chief Accounting Officer. In this role, Nash will tap into her history of ...

Aug. 17,2020

Reputation.com, provider of the first — and only — complete Reputation Experience
Management (RXM) platform, today announced the appointment of Shannon Nash,
CPA, Esq., as Chief Accounting Officer. In this role, Nash will tap into her history of
scaling companies for growth through strong financial and operations leadership

and be responsible for all corporate accounting and finance operations.
Brand Reputation Impacts Business Growth

A company’s reputation is more important than ever. Consumers have
unprecedented access to information about the brands they interact with, resulting
in a direct correlation to where they choose to spend their money. At the intersection
of brand reputation and business health is Reputation Experience Management
(RXM), where enterprises can monitor, request, and respond to all forms of feedback
including reviews, surveys, and social media communities. As such, Reputation.com
serves as the single source of truth for listening, understanding, and taking action on

feedback to enhance the customer experience and improve revenue growth.

“As consumers play an increasingly key role in back-and-forth conversations with
brands, businesses need more tools to help navigate and understand customer
sentiment, drive better reviews and result in increased revenues,” Nash said.
“Reputation.com’s expertise puts it in a unique position to deliver this capability to
businesses, and I am looking forward to helping the company continue on its already

impressive growth path.”
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In this role, Nash will oversee the company’s overall finance and accounting strategy.
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“Shannon has an exceptional track record helping build a built to last company, and
her deep knowledge of accounting and financial management will be a great
addition to our leadership team,” said Amir Jafari, CFO, Reputation.com. “As the
company continues to expand our Reputation Experience Management platform’s
scope and innovation, Shannon will play a key role in increasing our operational
excellence while exponentially scaling growth — she’s exactly what we need at this

critical time.”
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