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for small businesses to connect successfully with their customers, and potential
customers, through their websites and digital media.
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CORGAHANIRIS DISTASE 2019

With COVID-19 decreasing face-to-face interaction, it is more important than ever
for small businesses to connect successfully with their customers, and potential
customers, through their websites and digital media. University of Nevada, Reno
Extension is offering an online town hall this Wednesday on website best practices
for small businesses. Then on Friday, Extension will follow up with a webinar on
how businesses can drive potential customers to their websites through social and
digital media. Both the town hall and the webinar are free, and there will be English-

language and Spanish-language sessions.


https://u7061146.ct.sendgrid.net/ls/click?upn=fnjKVEtEq7-2F-2B3m6pq3DC0ECLEAEi5XvABiWrdmkWCAFc-2BME8B6K8PPd9NakjH1rREpXr_Ok-2F1QZUoWNfwArWx1OpnKBRc0MHxjmqP0bsuZcDUaJf6KTJMEi0YMyv-2B2Rp3qnPw0beesHws9cNZd-2FAed391jjJnhpDOS1n0rVjhQVEJMUwAcoy9EhK-2Bg678Ux3K4Wud92OZ-2FZ2NMJdbgCRWFicRJpTZiqH1eDVEf1mMAj7Stqmom1GmZ6PguQQkXN44XasA-2BO2VBipU8j6wnqUmTCubqDGKxZ-2F42ANnhKJ8Dpz1LTRbQ4foEeaDaH3bIfuTYvSlaXZnnyeYgHFvqcGaSh6-2Bk-2F3lnOiM5ASghQpICxPPbSovtwPbkIr3VhWC1t6TvBBMu2WuX5IRFju-2Bje6oVrke8o0F003TlJytJvE-2F-2F8jvNrSAPLf5Tq3phBBAzKTva6aAK18u5tQfJB433PdxEoDl4g-3D-3D
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The events are part of a series of town halls and webinars for small businesses,
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specialist and administrative officer (9 a.m. session)
o Alfredo Cedefio, Small Business Administration outreach/marketing specialist
(2 p.m. session)
o Reyna Mendez, Extension business development instructor
o Juan Salas, Extension business development instructor
e The webinar, “Digital Marketing Basic Concepts: Social Media and Business
Development in COVID-19,” will be held Friday, July 24, at 9 a.m. for English
speakers, and at 11:30 a.m. for Spanish speakers. Mendez, joined by Salas and
Bindrup, will discuss
o What constitutes digital marketing and its importance for growing a business
o The three main concepts of social media: traffic, conversion and retention
o Examples of good and bad social media campaigns
o How to build relationships with customers using different social media
channels

o Creating a social media weekly plan

“Knowing website best practices and digital marketing was key for growth of a small
business pre-COVID-19. Now it is key for survival of a small business,” said Buddy
Borden, economic development specialist with Extension’s Business Development
Program. “You have to have an accessible, informative, welcoming website that s
easy to navigate, and then you need to know how to drive people there. We’re

providing a one-two punch on these topics this week in our town hall and webinar.”
Both the town halls and the webinars usually run about an hour. To register:

e For the July 22,9 a.m., English-language town hall, go to
https://unrextension.zoom.us/webinar/register/WN_Le_UtmBpSxmF4W9H5rwyP2

e For theJuly 22,2 p.m., Spanish-language town hall, go to
https://unrextension.zoom.us/webinar/register/WN_oOMstvcBS12]caEzg9A2TQ.
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e For the July 24,9 a.m., English-language webinar, go
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