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Small Businesses Foresee Growth in
Revenue, Pro�tability and Employment
Jul. 31, 2019

Small businesses in the U.S. are largely positive about the prospects for the future of
their respective �rms with regard to revenues, pro�tability, and employment. That’s
according to the new Insight Summary Report from Mercator Advisory Group.

The report, Payment Cards and B2B Payments: Riding a Wave of Positivity, is the �rst of
three from Mercator’s annual Small Business Payments and Banking Survey Series, a
part of Mercator’s Primary Data Service. It is based on �ndings from Mercator
Advisory Group’s online survey of 2,002 U.S. small businesses �elded in March and
April 2019.

The survey’s charts show the primary payment methods used by type, and they
reveal attitudes toward cash �ow and line of credit. The �ndings include small

Hello. It looks like you’re using an ad blocker that may prevent our website from
working properly. To receive the best experience possible, please make sure any blockers
are switched off and refresh the page.

If you have any questions or need help you can email us

http://icm-tracking.meltwater.com/link.php?DynEngagement=true&H=I%2BqMhXDuIS2RujNbavWSOKShOr7Ezi73JeGvxlkJ09Qb0kDpZZQFeOb5Qq8oGMYXX1s6fi7NkpzVFb10%2BQl5CS3rru4fcvQy3ufZewt9aVG10yCjugKYeltntTE%2B2un4BEMxr5ScktQ%3D&G=0&R=https%3A%2F%2Fwww.mercatoradvisorygroup.com%2FReports%2FPayment-Cards-and-B2B-Payments--Riding-a-Wave-of-Positivity%2F&I=20190722194443.0000023e177d%40mail6-46-ussnn1&X=MHwxMDQ2NzU4OjVkMzYxMjFlNjJkNTM3OTAwYzljMmRjNjs%3D&S=t4cIXvlYgIHKrVIpGWS2VqN1pkI-FcHWr5OEi4wTKKY
mailto:info@cpapracticeadvisor.com
https://www.cpapracticeadvisor.com/


businesses’ criteria for choosing a new credit card for the business, which differ by
size of �rm and indicate the average number of cards held per company.

“Now is a good time for those who work with small businesses to approach them for
new opportunities. Projections for revenue and pro�tability are fairly high. There are
de�nitely opportunities for �nancial institutions and others to get involved with
small businesses,” states the author of the report, Pete Reville, Director of Primary
Data Services including Small Business Monitor Survey Series at Mercator Advisory
Group.

Highlights of this report include:

Small businesses use their business cards for many different payments, but they are
most likely to use their business cards for T&E (73%) and Procurement (64%).
While all small business value lower pricing and good service, larger companies
are looking for a more sophisticated set of card features.
About one-half of small businesses report that their business card balance is
usually not (24%) or occasionally not (28%) paid in full each month.
Only about one-�fth (22%) of small businesses allow employees with cards to keep
rewards earned on those cards.
About one quarter (26%) of small businesses have a loan with an alternative
lender. Their primary criteria for choosing an alternative lender are ease of
application (43%) and the speed with which they get their funding (32%).
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