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growth in Q1 2019, continuing a downward trend since 2017, with less than 30%
saying they plan to hire any new employees or add any subcontractors this year,

according ...

May. 01, 2019

Small and micro businesses in the U.S. saw significant signs of declining revenue
growth in Q1 2019, continuing a downward trend since 2017, with less than 30%
saying they plan to hire any new employees or add any subcontractors this year,

according to a research report released today from Invoice2go.

A review of invoiced dollar amounts from the same sample set of 31,500 Invoice2go
U.S.-based users, over the past three years, reveals slowing growth in 2018 (as
compared to 2017) and negative growth when comparing Q12019 to the same period
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in 2018. Specifically, the YOY growth rate across industry sectors dropped from 14%
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so taking a critical data-based look at what’s really happening according to the
numbers is an important indicator for the country as a whole,” said Greg Waldorf,
CEO of Invoice2go, which primarily serves 1-2-person businesses. “And from what
we are seeing in our own users’ invoicing activity, it’s hard to deny some clear signs

pointing toward a downturn if not possible recession on the horizon.”
Hottest Growth States & Sectors

Which micro business sectors — and which US states — grew the most (in terms of
invoiced dollar amounts between 2016-2018)? Outdoor services (e.g., landscaping,
gardening, pest control), up 11%, followed by Construction (up 10%) topped the list.
Conversely, industries that grew the least (in invoiced dollars) were Educational
Services, which declined by -1%, Arts & Recreation (2% growth) and Technical
Services (2% growth). Regionally, Rhode Island, which grew 18%, had the highest
growth rate, followed by Hawaii and Idaho (both up 15% since 2016).

Within the categories of Construction, Home Maintenance and Outdoor Services
specifically (sectors that represent approximately 70% of Invoice2go’s user base),
Puerto Rico jumped 22% since 2016, and similarly hurricane-ravaged states of Florida
and North Carolina each increased 12%. However, neither Florida nor two other
states hit hard by natural disasters in the past few years — Texas (Hurricane Harvey)
and California (wildfires, mudslides and flooding) — turned up in the top 10,
suggesting rebuilding efforts may not have begun or provided the business stimulus

you might expect in these areas.
Survey Shows Fewer Than One in Three Plan to Hire in 2019

In addition, a March 2019 survey of Invoice2go users revealed that fewer than onein
three plan to hire any new employees or add any subcontractors this year, despite

belief by 58% of respondents that their revenues will increase in the year ahead.
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Notably, confidence levels correspond with the size of a respondent’s company, i.e.,
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