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From the 2018 reviews of professional payroll systems.

Paychex Flex from Paychex is a scalable, online human capital management solution
well suited for small- to mid-sized businesses, as well as accounting professionals
looking to offer payroll, as well as other HR and benefits services to clients. Paychex

Flex offers four versions of its popular product; Express, Select, Pro, and Enterprise,


https://www.cpapracticeadvisor.com/contributor/mary-girsch-bock
http://www.paychex.com/
http://cpapracticeadvisor.com/12403888
mailto:info@cpapracticeadvisor.com
https://www.cpapracticeadvisor.com/

with each version offering increasingly robust features and functionality. Available
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The AccountantHQ dashboard displays a list of all current clients, along with a
variety of options to the right of the client list. Once a client is chosen, the screen will
display payroll and reporting options for that client. The payroll entry screen
features a grid that makes entering or editing payroll data fast, and users can choose
to have payroll processed automatically on a set date, which works well for clients

with a large number of salaried employees.

Paychex Flex includes tax tables for all 50 states and handles all tax liability,
submitting federal, state, and local taxes automatically, based on indicated due dates.

Users can also opt to print forms and file taxes by mail, if desired.

Paychex Flex offers more than 160 reports, with users able to customize reports as
needed. The Quick Reports option provides access to popular reporting options, or
users can choose to access all reports. A Custom Analytics option allows users to
create their own reports, and users can create report sets for each client, providing
them with the custom reporting options they need. Reports can also be exported to a

variety of applications.

Users can easily view both current and prior-period payroll reports directly from the
dashboard. A payroll summary is also automatically created after each payroll is run.
Paychex Flex offers a variety of time and attendance software, including Paychex Flex
Time or Paychex Flex Time Essentials. Both products offer online timekeeping
capability and integrate seamlessly with payroll. For those that prefer to use a time
clock, Paychex TrueShift is available, offering a variety of ways to clockin and out
including via fingerprint reader, badge, or PIN entry, or via the web using a desktop

computer, smart phone or tablet.

Along with payroll, Paychex offers a variety of applications that are designed to
integrate with its product, including finances and payments, business insurance,

hiring services, employee benefits, and HR services. The product also offers complete
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integration with a variety of third-party accounting applications, including
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variety of HR resources available including compliance services, automated benefits
administration, and online records administration, enabling businesses to store all

HR records on the cloud for easy access from anywhere.

Every Paychex Flex user is assigned their own client service advisor that assists with
setup and can help to answer any questions. Product support is available via phone
and chat 24/7/365. A variety of short training videos and help options are available

as well.

Paychex Flex is a good fit for small- to mid-sized businesses, as well as accounting
professionals. A variety of product package options are available, with pricing

varying, depending on the package selected as well as options chosen.

2018 Overall Rating — 5 Stars
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