CPA
Practice Advisor

Hello. It looks like you’re using an ad blocker that may prevent our website from

working properly. To receive the best experience possible, please make sure any blockers

are switched off and refresh the page.

If you have any questions or need help you can email us

Randy Johnston, president of Network Management Group, Inc., and Leslie Garrett,
PhD, CEO of Insight Research Group announce the release of the 4th Annual
Accounting Firm Operations and Technology (AFOT) Survey results and survey book.
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ACCOUNTING FIRM OPERATIONS
AND TECHNOLOGY SURVEY
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Randy Johnston, president of Network Management Group, Inc., and Leslie Garrett,
PhD, CEO of Insight Research Group announce the release of the 4™ Annual
Accounting Firm Operations and Technology (AFOT) Survey results and survey book.

The 4™ Annual AFOT Survey results book features the past three years of survey data,

trend lines, thought-leadership from accounting channel leaders and consultative
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insight. “I continue to be amazed that I learn something from every version of our
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making it easier to glance at the data and quickly assess the information, or opt to
dive deeper into the state of many facets of the profession,” said Garrett. “We also
segment and present the data by size of firm to aid partners, shareholders, owners
and IT professionals working in tax, accounting and bookkeeping firms benchmark

their operation.”

All respondents who completed the survey are given a free copy of the survey results
eBook, a $550 value, to aid as a reference tool when making operations and

technology decisions.

According to survey results, the top challenge of managing a firm today is attracting
new clients (according to 32% of respondents), followed by managing workflow
(29%) and recruiting and retention of staff (27%). The most common channel for
attracting new clients is referrals from current clients (according to 98% of
respondents). Only 14% of respondents are using 100% paperless delivery of income
tax returns to clients, and 70% deliver at least some of their income tax returns using

email.
There were 301 respondents from 44 states who participated in the survey.

To learn more about the 4™ Annual AFOT Survey and purchase a copy for yourself, go

here: https://store.cpatrendlines.com/shop/afot/

Facts about the Accounting Firm Operations and Technology Survey and survey

results book:

e No other independent survey has this level of complete information about the
technology U.S. tax, accounting and bookkeeping professionals are using in their

practices.
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e Theintent of this survey is to discover valid, factual actionable information and to
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