CPA
Practice Advisor

Hello. It looks like you’re using an ad blocker that may prevent our website from
working properly. To receive the best experience possible, please make sure any blockers

are switched off and refresh the page.

If you have any questions or need help you can email us

experts, CCH AnswerConnect content delivers comprehensive, usable information
in a practical format. Focusing on speed to answer, CCH AnswerConnect supports
users with ...
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::D.@ Wolters Kluwer

Wolters Kluwer Tax & Accounting haslaunched CCH® AnswerConnect, an answer-
oriented, tax information service developed for both practitioners and corporate tax
professionals who rely on quality tax content to advise their clients. CCH
AnswerConnect represents a major step forward in how Wolters Kluwer leverages its
industry-leading tax information, replacing traditional search and retrieve with a

transformed question-and-answer model.

Covering a full spectrum of tax topics and written by Wolters Kluwer and industry
experts, CCH AnswerConnect content delivers comprehensive, usable information in
a practical format. Focusing on speed to answer, CCH AnswerConnect supports users
with intelligent search capabilities, a broad selection of tools and practice aids, and
an innovative and intuitive design that puts all relevant information together. These
features span the full range of Wolters Kluwer tax content, not a limited set of topics

or regulations.
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“I see this changing the face of research,” said CCH AnswerConnect client Mitch
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Wolters Kluwer worked closely with accountants and CPAs to deliver CCH
AnswerConnect, spending hundreds of hours observing tax and accounting
professionals and how they found answers. This critical insight helped to shape

some of the key aspects of CCH AnswerConnect:

e Itneeded to be intuitive, practical and improve efficiency and productivity

e Information needed to be topic based, so that users could see the full range of
information and insight available on any given topic in one place

e Itneeded to workin the same manner that customers use technology in their

everyday lives

“I am an experienced researcher and still get overwhelmed. CCH AnswerConnect was
very intuitive and gave the results in a format that was easy to either read the
summary or dig deeper for more details. I love that the guidance and explanations
are grouped with results, which makes it easier to follow when you don’t have
multiple monitors and extra viewing space,” said CCH AnswerConnect client Shelly

Butterfield, Senior Tax Manager, Monogram Foods Solutions LLC.

Unlike traditional tax research products that require users to search through various
publications and documents to find what they are looking for, CCH AnswerConnect
offers users an option to access answers along with expert guidance to help them
quickly, easily and confidently complete their work. The platform was built so that
both new and experienced tax researchers could dive right in using the same natural

language and search functionality they use in their everyday lives.

“We know our clients need access to expertise and productivity solutions that
integrate seamlessly into their daily activities and workflow, and they can’t risk
productivity loss,” said Josh Braunstein, Executive Vice President and General

Manager of Wolters Kluwer Tax & Accounting, Research & Learning US. “Now, they
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can use CCH AnswerConnect to get immediate access to accurate fast answers as well
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together the analysis, practical applications of the law, news, examples, gray areas,
infographics and videos. The State Tax Topics provide broad coverage on an issue
with links to specific treatments in each state, as well as access to CCH State Tax
SmartCharts — a high-level snapshot of tax treatment across states, with access to

more details as needed.

To learn more about CCH AnswerConnect, click here.
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