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The Internal Revenue Service (IRS) has made limited progress reducing the
unnecessary use of Social Security Numbers (SSNs) on forms, letters, and notices,

according to a report by the Treasury Inspector General for Tax Administration

(TIGTA).

In Fiscal Year 2014, the IRS mailed more than 141 million notices and 37 million

letters to taxpayers for various reasons, to help them understand and meet their tax
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obligations. In a prior review, TIGTA reported that the IRS had not made significant
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1dentity thieves can obtain.” said J. Russell George, Treasury Inspector General for
Tax Administration. “The fact that the IRS does not have processes and procedures
to accurately identify all correspondence that contain Social Security Numbers

remains a concern.”

An Office of Management and Budget mandate required the IRS to eliminate the
unnecessary use of SSNs by March 2009. However, the IRS suspended work on the
forms, letters, and systems components of its SSN Elimination and Reduction
Program in September 2011, so that it could focus on other components of the
program with its limited funding. Funding needed to upgrade computer systems to
process barcoded notices will not be available in Fiscal Year 2016 because the IRS has

deemed other projects more critical.

TIGTA also found that processes are needed to identify the universe of taxpayer
correspondence with unnecessary SSNs and to ensure that SSNs are excluded when
creating new correspondence. For example, TIGTA’s statistically valid review of 65
forms created since Calendar Year 2009 found that 14 (22 percent) require taxpayers
to provide their SSNs. Finally, processes are needed to monitor the use of barcode
scanners which are used to track correspondence. TIGTA identified scanners that
were not being used in one function while another function did not have enough

scanners.

TIGTA recommended that the IRS: 1) update the SSN Elimination and Reduction
Program strategy to include specific time frames and describe how implementation
of the proposed digital communication project would affect the IRS’s SSN
elimination and reduction plans, 2) develop a Service-wide strategy to identify and
compile a list of all correspondence issued to taxpayers, 3) develop processes to
ensure that newly created correspondence is designed to omit the unnecessary use of
an SSN, and 4) develop processes and procedures to monitor and track barcode

scanners to ensure that their use is maximized.
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The IRS agreed with three of TIGTA’s four recommendations and plans to take

Hello. It looks like you’re using an ad blocker that may prevent our website from

working properly. To receive the best experience possible, please make sure any blockers

are switched off and refresh the page.

If you have any questions or need help you can email us

CPA Practice Advisor is registered with the National Association of State Boards of Accountancy
(NASBA) as a sponsor of continuing professional education on the National Registry of CPE
Sponsors.

© 2024 Firmworks, LLC. All rights reserved


https://www.cpapracticeadvisor.com/section/irs/
https://www.cpapracticeadvisor.com/section/security/
mailto:info@cpapracticeadvisor.com

