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native talent for management, and only another two in ten could be good managers
with a little training and support. That leaves the overwhelming majority of bosses ...

Dave McClure « Jul. 29, 2015

The managers who are vital to the success of a business aren’t just bad. The majority

are shockingly bad, and you might be one of them.

A Gallup survey from last year found that only one in 10 bosses in America has any

native talent for management, and only another two in ten could be good managers


https://www.cpapracticeadvisor.com/contributor/dave-mcclure
mailto:info@cpapracticeadvisor.com
https://www.cpapracticeadvisor.com/

with alittle training and support. That leaves the overwhelming majority of bosses
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overcome obstacles and make unbiased decisions 1or themselves and their team. The

fact that so few good managers exist can be chalked up to three realities:

o The traits that make a great entrepreneur can also make a bad boss.
Entrepreneurs tend, according to a Forbes article, to be obstinate multitaskers who
are generally not team players. They can be autocratic, perfectionist,
temperamental and workaholic. Though successful, they may have traits that
would score as mental illness on standard psych evaluations. Not all are this way,
or to any great degree. But the traits are there.

e Companies fail to choose the candidate with the right talent for the job 82% of
the time. While many companies have talented managers right under their noses,
Gallup found that few have the skills to identify and promote them. The secret to
getting a management position is more often based on a person’s ability to fit into
the culture than any management abilities. That is, bad bosses hire or promote
other bad bosses.

e Good managers don’t stay in bad companies. Good managers leave bad work
environments, but bad ones stay. Good managers want to work with the most

talented employees, and where their own talents will be recognized.

The problem with bad bosses in companies of any size is a loss of productivity, which
in turn leads to a loss of profitability. There is also the issue of losing the best and

most talented workers — those professionals best positioned to innovate and create.

Any company can be successful in the short term, driven by its founders and an
innovative idea. Success in the long, term, however, requires a completely different
skill set that guiding a startup through its first critical years. That is why so many
founders are eventually relegated to a corner office so they do not interfere with
continued growth.
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If you do happen to be a bad boss, what are the traits that are sabotaging the
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is especially true in small CPA firms, where the managers may have awesome
accounting, tax and audit skills. That does not, however, mean that they are well-
organized, have great client management skills, or know how to manage such
intricate specializations as human resources, marketing, new product assessment
or client retention. Almost no partner or boss is truly a master of all facets of the

business. They may just think they are.

e The “Can-Do” Boss. Thisis the boss or partner who commits you and the firm to
meet a new and tight deadline on a shoestring budget —in addition to all of the
other work already being done. This can stress the entire firm to the limit. An
occasional “impossible” done well, in which workers share in the glory and
reward, is fine. But if this is a regular event, good workers will flee from the

aggravation and lack of recognition.

e The Paper-Pusher. A boss who has not management skills and knows it may
instead demand that workers protect him or her by filing reports on every single
facet of every task. In this way, if anything at all goes wrong the boss can show in
excruciating detail that it was not their fault. This style of manager will have
workers spending so much time writing and filing paper that they have little time
to do anything productive. One major clue: the boss who requires that every
action, decision and project be authorized in advance and in writing before work

can be started.

e The Watcher. Technology is a wonderful thing, unless it is abused by the micro-
managing bad boss. These are the bosses who install time clocks to log workers in
and out, who installs cameras in every office so that employees can be monitored
every moment of the day, or those who use time sheets as a management tool

rather than a billing tool.
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e The Best Friend. Part of the morale-building in small firms revolves around group
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another for their personal amusement, using gossip in the place of formal
performance reviews and honest feedback. Bad bosses use gossip to maintain their

own power, destroying anyone with the potential to displace them.

o The Workaholic. The workaholicis on the job 24/7, and likes it that way. They
have little need for or understanding of life/work balance. Worse yet, he or she
insists that everyone who works for them also be a workaholic. They call staff
meetings on Sunday mornings. They insist that workers be available at all hours
after work in case they or a client needs something. They have the whole company
work late on Christmas Eve, just in case a client might possible still be working
and need something. If the boss wants to be a workaholic, fine. You don’t need to

be one as well.

e The Liar. Want to take a better position? The Liar will counter-offer to keep you,
but fire you a few months later for disloyalty. The Liar will promise promotions
and raises for your excellent work, but will never deliver. Remember, every dollar
into your pocketis a dollar less in his or hers. The first time a boss fails to deliver
on a promise without a good explanation should be the last day you work for that

firm.

e The Screamer. There are people who simply derive pleasure in abusing other
people, and many of them are in management positions. These are the ones who
scream at their staff, belittle them, refuse to listen to their ideas, and who throw
temper tantrums when this go wrong. No part of verbal or emotional abuse should
be tolerated by a bad boss, but unfortunately many professionals believe that if the
take the abuse they will eventually be rewarded. They won’t.

There are other types of bad bosses — the office Romeo, the alcoholic or drug-

affected boss, the emotional cripple, the Scrooge, and even boss who lets his or her
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spouse run the company in the background. The problem with bad bosses is that
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