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70% of New York Businesses Optimistic
For 2015 Growth
Not only are New York City small business owners expecting to see revenue and
sales growth, but 70 percent of survey respondents said they are feeling optimistic
or excited about their business.

Feb. 23, 2015

Small business owners in New York City have a positive outlook on their business
prospects in 2015, according to the second annual Small Business Pulse Check by TD
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Bank, America’s Most Convenient Bank, a regionally focused survey that explores the
challenges and opportunities facing small businesses.

TD Bank asked 495 business owners across the �ve boroughs about their revenue
goals, 2015 outlook, �nancing needs and the in�uence of the U.S. economy on their
business. The Small Business Pulse Check found New York City business owners feel
good about how their business is performing. According to the survey, 77 percent of
metro small business owners met or exceeded their 2014 revenue goals and the
number who exceeded their goals nearly tripled (36 percent in 2014, compared with
only 13 percent in 2013).

The U.S. economy had less of an adverse effect on businesses in New York City over
the last year. Only 42 percent of 2015 respondents said their business has been
negatively impacted by the economy, compared with 56 percent in 2014.
Furthermore, 60 percent of small business owners said they are looking to increase
revenue in the coming year, up from 44 percent in 2014.

“Despite the fact that some uncertainty about the U.S. economy still lingers, it’s
encouraging to see that goals are being met and revenues are expected to increase
among New York City small businesses,” said Chris Giamo, TD Bank Regional
President, Metro New York. “These businesses are becoming more con�dent in their
operations and looking for controlled, smart ways to grow their business and
�ourish in 2015.”

What’s in store for 2015?  
Not only are New York City small business owners expecting to see revenue and sales
growth, but 70 percent of survey respondents said they are feeling optimistic or
excited about their business. More than one-quarter even indicated that 2015 might
be their best year to date.

Despite this high level of optimism for their individual business’ outlook, challenges
still persist for business owners in NYC. The biggest challenges cited by respondents
in 2015 include economic uncertainty (23 percent), increased cost of doing business
(17 percent) and competitive pressures (13 percent).  

The TD Bank Small Business Pulse Check also identi�ed a range of interests and
priorities for small business owners in 2015. New technology is becoming
increasingly important, with 43 percent of businesses leveraging some form of smart
payment technology and nearly three-quarters of those using the technology
indicating it’s very or extremely important for their day-to-day business operation.
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Additionally, top priorities include expanding products / service offerings (52
percent) and streamlining costs (22 percent).

“We’re noticing that many New York business owners, especially those in Brooklyn
and Queens, are using smart technologies such as mobile payments in their day-to-
day transactions,” said Giamo. “Integrating these new tools into their operations can
help small businesses provide a more seamless and convenient experience for the
customer.”

To help energize this business growth in the New York market, more than half (52
percent) of local small business owners have applied or are planning to apply for a
loan or line of credit in the next 12 months. This is a signi�cant increase from 2014,
when only 17 percent indicated they applied or intended to apply for a loan. Of those
business owners with credit needs, 42 percent noted they would use the funds for
working capital, followed by cash �ow (35 percent) and product / equipment costs
(32 percent). Queens and Bronx business owners reported having the highest credit
needs among the boroughs.

The majority of small business owners (80 percent) said they would go to their
primary �nancial institution if they were in need of additional credit or �nancing. 

“New Yorkers are starting to feel con�dent about the economy again and are
planning for their futures by seeking loan options for their business. This is a smart
way to plan and think about growth, even if they aren’t quite ready to expand, buy
new equipment or make additional hires,” said Giamo. “TD Bank is committed to
helping New York City business owners achieve growth in 2015 with affordable and
safe �nancing options.”

The study was conducted among a representative group of small business owners
from New York City in Jan. 2015. Included were small businesses of $5 million or less
in revenue and 100 employees or less. The sample size of 495 has a margin of error of
+/- 4.2%. The survey was conducted Jan. 23-30 by global research company Vision
Critical.
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