
ACCOUNTING

Small business owners working longer
hours, taking less vacation
Survey Finds American Entrepreneurial Spirit Remains Alive Despite Economic
Challenges

Jul. 21, 2013

Despite small business owners reporting that they are working longer hours and
taking less vacation than they were �ve years ago, they still believe they are “living
the American dream,” according to the latest Sage Reinvention of Small Business
Study, a survey focused on how small businesses are changing the way they conduct
business in a recovering economy.

The study is developed by Sage North America, a provider of business management
software and services to more than 6 million small and midsized businesses
worldwide. It also found that while the economic downturn affected small
businesses, the majority of owners didn’t contemplate giving up their business.

“The latest reinvention survey reveals the true reality that many small business
owners are facing: that they continue to show resilience in the face of an anemic
recovery, all the while increasing their management acumen to ensure their
businesses are successful,” says Connie Certusi, executive vice president and general
manager at Sage Small Business Solutions. “Identifying how small business owners
have re�ned their skills and adapted their operations during the economic recovery
helps Sage better understand their needs and serve as an advocate on their behalf.” 

Extended Work Week and Less Vacation

The survey found that 37 percent of small business owners are working an additional
11 or more hours per week compared to 24 percent who reported the same in the 2012
survey. Small business owners are vacationing less as well with 43 percent saying
that they are taking signi�cantly or somewhat less downtime over the past three
years.

Hello. It looks like you’re using an ad blocker that may prevent our website from
working properly. To receive the best experience possible, please make sure any blockers
are switched off and refresh the page.

If you have any questions or need help you can email us

http://na.sage.com/
http://na.sage.com/sage-na/company/management-team/executive-team/Connie-Certusi
mailto:info@cpapracticeadvisor.com
https://www.cpapracticeadvisor.com/


Living the American Dream

The Sage Reinvention of Small Business survey asked small business owners whether
they believe that they are living the American dream by owning their own business,
and 56 percent responded “yes.” In a surprising af�rmation of the American
entrepreneurial spirit, when asked if they had contemplated giving up their business
over the past �ve years, during the economic downturn, a resounding 76 percent of
respondents said “no.” Moreover, small business owners indicated that the main
reason that they have their own business is that they always had a dream of running
their own businesses (38 percent), followed by it being a family or personal
obligation (24 percent) and dissatisfaction in the corporate world (23 percent).  

Adaptive Approach to Business

In a sign of possible optimism, 49 percent cited investing in technology as the top
change or improvement made to their business over the last �ve years. Other top
responses to the same question included: better management of cash �ow (48
percent), more use of mobile technology (44 percent) and better management of
inventory (32 percent).

Other highlights of the Sage Reinvention of Small Business Survey include the
following:

68 percent of small business owners are working both longer days and more
weekends.
Of those small business owners who have contemplated leaving their business, the
top reasons were:
Dissatisfaction with the progress of sales of their business – 38 percent.
It was more work or time than they thought it would be – 30 percent.

Sage Listens RV Relay

This summer, Sage will be taking to the road in an RV on a 16-city cross-country tour,
visiting with a number of our customers to show our support and to gain further
insight into what makes them tick and what they need to grow their business in
order to be successful. And, most importantly, while on the road, Sage will be
bringing attention to the importance of shopping small and locally. Follow the tour
by visiting: SageLovesOurCustomers.com

The survey was conducted by Sage in June 2013 among 347 small business owners.
The margin of error is +/- 5% percent with a con�dence level of 95 percent.

Hello. It looks like you’re using an ad blocker that may prevent our website from
working properly. To receive the best experience possible, please make sure any blockers
are switched off and refresh the page.

If you have any questions or need help you can email us

http://sagelovesourcustomers.com/
mailto:info@cpapracticeadvisor.com


The full �ndings of the Sage Reinvention of Small Business Survey can be found here.

Accounting  • Small Business  • Technology

CPA Practice Advisor is registered with the National Association of State Boards of Accountancy
(NASBA) as a sponsor of continuing professional education on the National Registry of CPE
Sponsors.

© 2024 Firmworks, LLC. All rights reserved

Hello. It looks like you’re using an ad blocker that may prevent our website from
working properly. To receive the best experience possible, please make sure any blockers
are switched off and refresh the page.

If you have any questions or need help you can email us

http://na.sage.com/~/media/site/sagena/documents/Sage-Reinvention-of-Small-Business-Study-2013---Summary-Report
https://www.cpapracticeadvisor.com/section/accounting/
https://www.cpapracticeadvisor.com/section/small-business/
https://www.cpapracticeadvisor.com/section/technology/
mailto:info@cpapracticeadvisor.com

