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software providers deliver applications and services to us mobile devices in 2013.
Two of these trends are the move toward Mobile Websites instead of apps, as well as
customizable apps which allow a firm to brand a client-facing app with their name

and logo.

Brian Tankersley « Jan. 28,2013

MOBILE Logout
MEMBERSHIP

NSA Mobile MemberConnect



https://www.cpapracticeadvisor.com/contributor/brian-tankersley
mailto:info@cpapracticeadvisor.com
https://www.cpapracticeadvisor.com/

Hello. It looks like you’re using an ad blocker that may prevent our website from
working properly. To receive the best experience possible, please make sure any blockers

are switched off and refresh the page.

If you have any questions or need help you can email us

iy rFroaiie inme

Brought to vou by NSA

1 PTIN System Updates »

There are a number of major trends in the mobile space which will change the way
software providers deliver applications and services to us mobile devices in 2013.
Two of these trends are the move toward Mobile Websites instead of apps, as well as
customizable apps which allow a firm to brand a client-facing app with their name

and logo.

Mobile Apps Will Give Way to Mobile Web

The historical model for a mobile app has involved creating an iPhone app, followed
by versions for Android and Windows Phone. Unfortunately, the cost of writing,
updating, and troubleshooting apps on multiple devices running different versions of

multiple platforms is not sustainable in the long run.
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While two operating systems (Google Android and Apple iOS) are used in the vast
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The good news for this approach is that high speed data coverage is good, and
getting much better. The major carriers in the US have agreed upon a single standard
for high speed mobile data — LTE (Long Term Evolution). While Verizon and AT&T
have the largest LTE networks, Sprint and T-Mobile have committed to large
investments in their networks to support better coverage and higher throughput

speeds.

These two trends will likely push more information to mobile web portals instead of
custom apps. A secret shared by many of apps in the existing app stores is that the
“app” is not much more than a glorified web bookmark. This trend will continue as
the fragmentation of operating systems and versions makes it more difficult for

publishers to have a single app on multiple platforms.

The Emergence of the Customizable App

Given the move to sites instead of apps, it becomes much easier for service providers
and end users to push updates to end users which tailor the user experience to match
a firm’s branding and messaging. Two examples of this strategy in action are
embodied in the MobileNSA Membership app used by the National Society of
Accountants (NSA) and the Thomson Reuters NetClient CS app.

The National Society of Accountants (NSA) Mobile MemberConnect app is a generic
software which is used by a number of organizations to deliver services to their
members. The app, which is available for both iOS and Android devices can be
downloaded to a device, and is customized for NSA members when they log into
their online account. More information is available at http://bit.ly/nsamm. (link is

actually to

http://www.nsacct.org/MobileNSAMembershipApp/tabid/9872/Default.aspx)
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Thomson Reuters announced the new NetClient CS Mobile App at the Synergy User
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While software apps started out as large, complex programs similar to on-premises
desktop computer applications, they have evolved to provide the capabilities of a
web-connected browser session, the branding of a custom application, and the
convenience of an “off-the shelf” software tool. These new strategies decrease cost
and complexity while increasing flexibility and customization. Look for other
publishers to adopt similar strategies which leverage their web platforms to deliver

services to clients and staff over a wide range of mobile platforms.
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