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The Evolving Profession: Teresa
Mackintosh has a Front Row Seat
How much has the profession changed in the last 16 years? Teresa Mackintosh has
had one of the most unique front row seats during this time, serving in public
practice as a CPA, as well as in various leadership roles with two of the largest
technology companies serving tax and accounting professionals.
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From the July 2012 Issue.

How much has the profession changed in the last 16 years? Teresa Mackintosh has
had one of the most unique front row seats during this time, serving in public
practice as a CPA, as well as in various leadership roles with two of the largest
technology companies serving tax and accounting professionals.

Over the past decade, much has been said about the nearly generation-wide gap that
resulted from several educational trends, including changes in credit hour
requirements for the CPA credential during the early 1990s.
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The accounting profession has more than rebounded since, and has returned to one
of the most desired career pursuits by college students. Yet, those changes combined
to create what has been called “the graying of the profession,” a phenomena in
which a disproportionate percentage of practitioners were in senior ranks. This left
fewer professionals with mid-career experience who were prepared to move into
leadership positions, but provided a valuable opportunity for exceptional younger
professionals who were ready for the challenge.

At about the same time, rapid advances in technology, small business management
and work�ow practices made it critical for �rms to maintain a high level of
�exibility and willingness to adapt to changes that may be driven by competitive
needs, the expectations of younger professional staff, and even the needs of a new
generation of younger and more mobile business clients.

Over the past eight years, our annual “40 Under 40” program has sought to recognize
those in professional practice and at technology vendors who are emerging as the
next generation of trail blazers for the profession. One of the most notable alumna of
this program is Teresa Mackintosh, a CPA who has been honored with that
recognition since the program’s inception.

In April of this year, Mackintosh joined CCH, a Wolters Kluwer business, as the
Executive Vice President and General Manager of Tax, the largest business unit for
CCH, and a position recently created to oversee all aspects of the technology vendor’s
tax-related offerings to public practitioners. Mackintosh’s new position is focused on
giving �rms the resources to advance their business overall, by helping them with
internal processes, client collaboration, tax cycle issues and other factors.

Mackintosh served for 16 years at Thomson before that, which became Thomson
Reuters in 2008, moving through progressively senior roles in various areas of the
organization, including product management, strategic marketing and product
development, ultimately becoming general manager and senior vice president of
Thomson Reuters’ Indirect, Property and Trust Tax division, working from the
company’s Carrolton, Texas, of�ce. She also spent three years as a tax consultant
with PriceWaterhouse after earning the CPA credential in 1996.

“I’ve been fortunate to have had the opportunity to work with many practice areas
and learn from a lot of people,” Mackintosh said of her experience with Thomson
Reuters. She speci�cally cites Jack LaRue as a key mentor and valued colleague whom
she worked for and alongside in various capacities over the years. LaRue, is currently
the general manager of one of the Thomson Reuters’ professional payroll systems.
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“Jack’s real purpose and drive is to be a professor of marketing. He cares deeply about
the theory and academics and fun of marketing, how to make it work, but also how
to be a student of it. Above all, he taught me that the market is constantly changing
and evolving, and that we have to do the same. Jack is a very thoughtful and caring
individual who actively works to develop his team.”

In her new position with CCH, Mackintosh returns to a role that keeps her in daily
contact with tax and accounting professionals in public practice.

“I’m excited to return to working directly with the profession and individual
practices,” she said. “There’s a sense of validation from helping tax and accounting
professionals, because it’s personal to them, it’s about helping them succeed and
build for success. For me, it’s a much more collegial and family-like environment.”

As Mackintosh is among the new generation of leaders emerging within technology
vendors that serve the profession, she is also keenly aware of the challenges faced by
�rms undergoing their own changes.

“The ‘graying’ of the profession and changes in leadership roles and styles is taking
place in �rms of all sizes. At the same time, many �rms are also are trying to manage
changing expectations from their clients, a ‘graying’ of their client base, who in
many cases are also being led by a new group of younger and more tech-inclined
entrepreneurs,” Mackintosh noted.

“There is a direct parallel between the two sides. Just as CCH understands the need to
continually innovate around the application of new technology and changing
expecations from professionals, �rm partners and management need to adapt to
ensure that they are engaging these younger business leaders.”

One of the key desires of younger professionals is mobility and remote access options
that allow them to have a work-life balance that, while attaining the same level of
productivity for the �rm, doesn’t require being in a physical of�ce for 40 to 60 or
more hours per week.

“The newer generations of professionals don’t expect to work less, they simply want
to be able to do some of their work from places that may be more convenient to other
aspects of their lives.” Mackintosh shares this desire for work-life balance, and the
technologies used by CCH allow her to work remotely or from the CCH’s Irving, Texas
of�ce, while managing work�ow among staff located in Wichita, Kansas, Torrance,
California, and Riverwoods, Illinois. This �exibility gives her more time with her
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family, including husband Craig and children Avery and Brooks, to maintain a more
positive

Among the factors that led her to taking the new position, Mackintosh noted CCH’s
signi�cant investment in new platforms and products. “CCH is really committed to
innovative thinking that helps serve the profession, such as the Next Generation
ProSystem fx Suite, which includes the core areas of tax, portals, document
management, work�ow and practice management. These systems show a signi�cant
investment into the U.S. market by Wolters Kluwer,” the parent company of CCH.

As for what CCH is working on next, Mackintosh is excited about the Open
Integration Platform (OIP), which will give customers and third party developers the
ability to integrate other applications with CCH’s cloud-based solutions.

“We’re thinking about how we can serve professional �rms better in terms of a larger
ecosystem of technology. While large �rms may have the tech resources to build apps
on top of a platform that is speci�c to their needs, OIP will bring this capability to
smaller sized �rms, enabling them to tailor systems and apps to their work�ow and
help them be more productive.”

“CCH’s developments with OIP, as well as other cloud and mobile initiatives, show
that our number one goal is to help professionals be more effective and responsive to
their clients, helping them have the right tools to service their clients’ needs today
and tomorrow.”

The position Mackintosh is �lling was created last year when CCH reorganized its tax
and accounting divisions. “We decided to sharpen our focus on process driven areas
such as tax and audit, to better understand and serve our customers in small, mid-
sized and large practices,” said CCH President and CEO Mike Sabbatis.

“We wanted leaders for these groups who had broad experience in development and
product management, and Teresa was a perfect �t, being a CPA, having worked in all
areas of taxation and �rm technologies and successfully managing a business group.
She is an excellent executive with a proven track record and �ts the goals I have for
the direction of CCH.”

 

Technology

Hello. It looks like you’re using an ad blocker that may prevent our website from
working properly. To receive the best experience possible, please make sure any blockers
are switched off and refresh the page.

If you have any questions or need help you can email us

https://www.cpapracticeadvisor.com/section/technology/
mailto:info@cpapracticeadvisor.com


CPA Practice Advisor is registered with the National Association of State Boards of Accountancy
(NASBA) as a sponsor of continuing professional education on the National Registry of CPE
Sponsors.

© 2024 Firmworks, LLC. All rights reserved

Hello. It looks like you’re using an ad blocker that may prevent our website from
working properly. To receive the best experience possible, please make sure any blockers
are switched off and refresh the page.

If you have any questions or need help you can email us

mailto:info@cpapracticeadvisor.com

