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Paycor’s Free CPA Care Service Brings
Relief to Busy CPAs by Tackling
Challenging Questions and Providing
Historical Client Data
Extended tax season hours o�er more time for personal and immediate responses to
accountants’ most pressing payroll, tax and billing needs

Apr. 01, 2011

CINCINNATI – March 30, 2011 – Paycor’s complimentary CPA 
Care concierge service offers accountants immediate and personal service year 
round and especially during the busy tax season. CPA Care’s dedicated 
experts are available to accountants nationwide, providing client payroll reports 
and answers to challenging tax and legislative questions. Extended hours during 
tax season give accountants full access to the personalized attention of CPA 
Care for last-minute help with corporate �lings.

“Our advocates are available at a moment’s notice to respond to 
any accountant’s question,” said Bob Coughlin, chief executive of�cer, 
Paycor. “We know accountants are time strapped, especially during tax 
season. CPA Care takes work off their desks and gives them peace of mind. We 
invite all accountants to reach out to our CPA Care advocates to get personal 
assistance in answering their most challenging payroll and tax questions.”

CPA Care offers live, personal support via phone, e-mail or online chat. Its 
advocates pride themselves on having answers to every tax and legislative question 
presented to them. Although accountants are not required to have clients with 
Paycor to bene�t from this personal service, accountants with mutual clients 
receive a single point of contact for all of their Paycor client data. These 
accountants also have access to historical client information during audits, 
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�scal year-to-date client reports, workers’ compensation reports, as 
well as other services.

“CPA Care has proven to be an invaluable resource for me,” said 
Jeffrey Kelman, CPA, Kelman & Moses Inc. “The expert knowledge and 
prompt response that my personal CPA Care advocate provides allows me to focus 
my time and energy on �nishing the task at hand.”

CPA Care is available to all accountants nationwide, whether or not they have 
shared Paycor clients. More information at www.paycor.com/cpacare.

About Paycor 
Paycor is one of America’s largest independent payroll and HR service 
providers. With more than 19,000 clients, Paycor is a full-service payroll and 
human resources company dedicated to improving and expanding its scope of
products 
and services to meet the needs of every client. Paycor offers peace of mind, 
enabling clients to focus on their core business.

Paycor services include tax �ling in every jurisdiction in the U.S., direct 
deposit, online reporting, 401(k) retirement services, time and attendance, 
workers’ compensation, CPA Care and much more. Paycor is the recipient 
of the 2011 People’s Choice Stevie® Award for Best Customer Service 
in the �nancial services industry.

Payroll  • Technology

CPA Practice Advisor is registered with the National Association of State Boards of Accountancy
(NASBA) as a sponsor of continuing professional education on the National Registry of CPE
Sponsors.

© 2024 Firmworks, LLC. All rights reserved

Hello. It looks like you’re using an ad blocker that may prevent our website from
working properly. To receive the best experience possible, please make sure any blockers
are switched off and refresh the page.

If you have any questions or need help you can email us

http://www.paycor.com/cpacare
https://www.cpapracticeadvisor.com/section/payroll/
https://www.cpapracticeadvisor.com/section/technology/
mailto:info@cpapracticeadvisor.com

