
IRS Collected $3.4 Trillion in 2017, Gave
Out $437 Billion in Refunds
The 2017 IRS Data Book describes activities conducted by the IRS from Oct. 1,
2016, to Sept. 30, 2017, and includes information about tax returns, refunds,
examinations and appeals, illustrated with charts showing changes in IRS
enforcement activities...
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During Fiscal Year 2017, the Internal Revenue Service collected more than $3.4
trillion, processed more than 245 million tax returns and other forms, and issued
almost $437 billion in tax refunds.
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That’s according to the 2017 IRS Data Book, released on March 29, which shows a
snapshot of agency activities for the �scal year.

The 2017 IRS Data Book describes activities conducted by the IRS from Oct. 1, 2016, to
Sept. 30, 2017, and includes information about tax returns, refunds, examinations
and appeals, illustrated with charts showing changes in IRS enforcement activities,
taxpayer assistance levels, tax-exempt activities, legal support workload, and IRS
budget and workforce levels when compared to �scal year 2016. New to this edition
is a section on taxpayer attitudes from a long-running opinion survey.

Revenue Collection, Returns Processing, Taxpayer Service, and Enforcement
Actions

During �scal year 2017, the IRS collected more than $3.4 trillion, processed more
than 245 million tax returns and other forms and issued more than 121 million
individual income tax refunds totaling almost $437 billion.

The IRS provided taxpayer assistance through almost a half billion visits to IRS.gov
and helped more than 53 million taxpayers through different service channels, such
as correspondence, toll-free telephone helplines or at walk-in sites. There were also
more than 278 million inquiries to the “Where’s My Refund?” application. 

Compared to the prior year, there were fewer audits and collection actions during
�scal year 2017. The IRS audited almost 934,000 individual income tax returns
during the �scal year, the lowest number of audits since 2003. The chance of being
audited fell to 0.6 percent, the lowest coverage rate since 2002.

In �scal year 2017, the IRS also continued a years-long effort to �ght tax-related
identity theft. The IRS Criminal Investigation Division completed 524 criminal
investiga¬tions of tax-related identity thefts.

Several collection actions fell during the �scal year. IRS levies were down 32 percent
compared to the prior year, and the agency �led about 5 percent fewer liens than in
�scal year 2016.

The IRS Data Book’s online format makes navigating data on taxpayer assistance,
enforcement and IRS operations easier. The publication contains depictions of key
areas and quick links to the underlying data.

The Comprehensive Taxpayer Attitude Survey (CTAS)
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In 2017, more than 2,000 taxpayers provided the IRS feedback via cell phone,
landline or online surveys. Their opinions will help inform IRS efforts to improve
taxpayer service. Nearly all taxpayers (about 95 percent of respondents) said it is
their civic duty to pay their fair share of taxes. Most taxpayers (79 percent of
respondents) said that they were satis�ed with their personal interactions with the
IRS.
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