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Bankers driving Lyft. Software engineers launching businesses on Amazon.
Marketing professionals picking up consulting projects.

Welcome to the gig economy. Where employees have a side hustle, or three, and
others have left the paycheck-to-paycheck lifestyle of Corporate America for the
project-to-project grind.

According to Investopedia, the gig economy is de�ned as an economy where
temporary, �exible jobs are commonplace and companies tend toward hiring
independent contractors and freelancers instead of full-time employees. Tech
companies such as Uber and Lyft have made the conversation more mainstream. But
this transformation within the workplace has been in the works for at least the last
two decades, when companies began moving from full-time employees to
independent contractors.
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Economists refer to this as “alternative work arrangements” or “contingent jobs”
and the number of people in these roles is growing at a staggering pace. From 2005-
2015, individuals in alternative work arrangements grew by 9 million and the
number of traditional employees dropped by 400,000. During that 10-year period, it
is estimated that all net job growth in the American economy has been contingent
jobs. According to CNN Money’s interview with Intuit, the gig economy is currently
34% and expected to reach 43% by 2020.

If you are an accountant, there are a lot of opportunities to help gig economy clients.
These individuals are now in situations where they have to approach their work like
a business owner, which is new for them. And many of them are unsure of how to
manage their new situations.

Some of the challenges they face are:

1. How to accurately track expenses in order to write them off
2. Knowing what they can write off
3. How to budget when their monthly income can have wild �uctuations
4. And for those with project based gigs, knowing what to charge for their services.

Because now their fees have to account for their time and include a buffer for
expenses, retirement savings, regular savings, and their expertise.

These are all services that you as a �nancial professional can help them with and in
doing so, help ease any anxiety they may feel. If this is a market that interests you,
here are four steps to help you �nd these clients.

1. Determine your niche. For example, do you want to focus on independent
contractors (such as Lyft drivers), marketing consultants or Amazon sellers? They
all �t within the gig economy, but each will have very different needs.

2. Find one or two social media groups where they hang out and get to know the
members. If Amazon sellers interest you, you can check out this Facebook group
with over 20,000 members.

3. Read through their posts and ask questions to determine their biggest challenges.
Some of their challenges may be around budgeting and tracking expenses. For
Amazon sellers, keeping on top of sales tax �lings is one of their biggest pain
points.

4. Write an article addressing their biggest need and your suggestions on how to �x
it. You can post this article on your website and social media. If you want to share
it in the Facebook group, be sure to get approval from the organizer �rst.

Hello. It looks like you’re using an ad blocker that may prevent our website from
working properly. To receive the best experience possible, please make sure any blockers
are switched off and refresh the page.

If you have any questions or need help you can email us

https://krueger.princeton.edu/sites/default/files/akrueger/files/katz_krueger_cws_-_march_29_20165.pdf
https://www.politico.com/magazine/story/2018/01/04/future-work-independent-contractors-alternative-work-arrangements-216212
http://money.cnn.com/2017/05/24/news/economy/gig-economy-intuit/index.html
https://www.facebook.com/groups/amazon.sellers.group/
mailto:info@cpapracticeadvisor.com


The more you brand and position yourself as the go-to resource for your niche, the
more clients you will attract.

For more free tips on how to brand your practice, check out the Branding for
Accountants website and join our weekly newsletter.

 

———

Danetha Doe was named one of the top 40 under 40 accounting professionals by CPA
Practice Advisor and a next-generation accountant by Quickbooks. She is the host of
the Future of Accounting podcast and speaks at various conferences about the impact
of emerging technologies on the profession. You can connect with her on Twitter,
@danethadoe.
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