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Zuora Recognized as a Leader in
“Recurring Customer and Billing
Management
According to the authors of the report, subscription billing management solutions
are integral to a long-lasting customer experience. “As legacy technology becomes
outdated and less e�ective, leading vendors will prove that they understand the ...
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Zuora, Inc., a provider of subscription commerce, billing and �nance solutions, has
been cited as a leader by Forrester in “The Forrester Wave: Recurring Customer And
Billing Management, Q3 2017” report (Forrester Research, Inc., July 31, 2017, Lily
Varon). Among the nine vendors evaluated, Zuora was ranked highest in both the
Current Offering and Strategy categories.

Forrester writes, “Zuora is a thought leader, and the platform supports customers as
they scale. Based in San Mateo, California, Zuora has a strong focus on thought
leadership and innovation. The company has an aggressive product vision and
roadmap with a goal to augment and enhance every business process and technology
in the order-to-cash chain for subscription businesses.” The report goes on to say,
“Additionally, Zuora’s product line allows �rms whose business models may become
more complex in the future to avoid future replatforming by graduating from the
baseline Zuora product edition, Growth, to Enterprise and then to Nine (the full-
featured edition) without disruption.”
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According to the authors of the report, subscription billing management solutions
are integral to a long-lasting customer experience. “As legacy technology becomes
outdated and less effective, leading vendors will prove that they understand the
customer experience impact of billing technology. How? These solutions will
improve business agility for their buyers to react to changing market conditions;
automate consequences to customer life-cycle changes; and provide actionable,
recurring customer- and revenue-focused insights,” writes Forrester.

“Ten years ago, we predicted the emergence of the Subscription Economy® where
companies large and small would shift their business models from shipping products
to delivering subscriber services and would need a new system to support their
transformation,” said Zuora Founder and CEO Tien Tzuo. “The market now
recognizes Zuora as the leading platform to automate subscription order-to-cash
operations for companies in all industries. We will continue to invest and innovate
to ensure our customers �ourish in the future of the Subscription Economy.”

Zuora’s momentum has continued to accelerate in 2016 and 2017, with the company
reaching the following milestones:

1,000 customers and 800 employees across 12 cities around the world
New customers including Ford, Caterpillar and CLEAR referenced in “The Forrester
Wave™”
The acquisition of Leeyo, the leading provider of revenue recognition software
RevPro
The launch of Zuora Central™, the only cloud-based solution that automates all
subscription order-to-cash operations in real-time for any business
The opening of a data center in Germany to support EMEA customers
Nearly $300 billion in customer revenue running through Zuora systems annually
100 product releases since Zuora was �rst on the market
100 applications in the Zuora Connect marketplace
Two new board members; the CFO of Yahoo Ken Goldman and �rst investor and
board member of Salesforce, founder of Broadway Angels Magdalena Yesil
Inclusion in the �rst-ever Forecast Report on Subscription Economy which
estimates a $102 billion total addressable market from 2016 to 2020, with 20
percent of Fortune 1000 companies adopting cloud-based enterprise solutions
during that time

 

 

Hello. It looks like you’re using an ad blocker that may prevent our website from
working properly. To receive the best experience possible, please make sure any blockers
are switched off and refresh the page.

If you have any questions or need help you can email us

http://globenewswire.com/Tracker?data=BXItqh9WCkzzrPx3NnkZKx7GtxV5nyHGgpe-sKtYYbc1MJ6X4T0VccA7oSjwOG3UyXNwfUg1vnf8OiRCDwjvN0M_OdtCgE8STjJd25dgXu4%3D
http://globenewswire.com/Tracker?data=C0KuHWwEeJ3dSN4CHOp5d2mB2m4KcwLTYrt5tfFCxEPQKwH7ETMQmxTGasQg7sM_Ae2AbAcKLphn9Lcasqj0zHoIy0YHZUJ5LNpzg1w_mpTDjcN2WgNDdbVraefxG8khARzsdKP7X6nHQGO_cwFJuuHigDPeN94G1lqL8joWqxuMGZxHq0fxzlfB7NI6JQ7PIT3I374uXDyppfMZe-pnEQ%3D%3D
http://globenewswire.com/Tracker?data=C0KuHWwEeJ3dSN4CHOp5d0jqWKbXXZglf3Sy8HsFJaPCh2XId0hmNHNCMVTN3Nt_pIL4f-qHVSSIBNI3v2MAZwxeB8NQ-4QmJg_StI1VL5EJUuO6wDiH_RUeEamRNqlN
http://globenewswire.com/Tracker?data=cy8hMf0Acdk1WI9nqzyxfle9rxMUl9liQV7sj1CjhpA-i0Hn4VsKaQkvvJ72sh3ci8jY1A4efCoLQjQ9rVZbEdKsg1kA434UIrj7sn09Kj6AkJ_g-DJlDr78JSy41rTKzxJZJHngyFogu3enG3BG89WINWHd-Qylrw8QxoBMRPI%3D
http://globenewswire.com/Tracker?data=kRDJtAMtIsbl-Hp-I9WDyvxd1CTJXam0f6rYq8RnBxOnJ8--2IGnvRoFP0E0b4BHrpIdCirZmmVyl20zeOm2lCYcvwXBKD0dOKK3vJD8jdiq_a1Mt24WJS5e7mFpewXlsNfP0ZLI7FCgJl_3T6ha_WieSJfH2WUicZWdgDJU_nONvsApopuZfYsRy_jOKv0MMgtwNfRJfuB8MEU4SNPBtg%3D%3D
http://globenewswire.com/Tracker?data=e0OSbjL0u1kNolv5fJ5wKyvsM0Nj-3rICkWnrhrQMPBUfNlCGHcUZKXqfWfndm8zSs2qpPNdLbxG5KDLWwM80q538Y7bfcFRqELyzpRZAAV4sZog4VZ5iTTOgY8u1j92C2D7yqEy5GEGmUBUupVC5mGPFGsaPibQQwmnR8AiRLvI8yXAuad85im9ePLkxtxvl8JcWcwVZyvULY_qJrvN_MlZ9sPydUeOraj4Tro3kpCWt6pa7lZR82sB9JrMMCP-
mailto:info@cpapracticeadvisor.com


Accounting  • Technology

CPA Practice Advisor is registered with the National Association of State Boards of Accountancy
(NASBA) as a sponsor of continuing professional education on the National Registry of CPE
Sponsors.

© 2024 Firmworks, LLC. All rights reserved

Hello. It looks like you’re using an ad blocker that may prevent our website from
working properly. To receive the best experience possible, please make sure any blockers
are switched off and refresh the page.

If you have any questions or need help you can email us

https://www.cpapracticeadvisor.com/section/accounting/
https://www.cpapracticeadvisor.com/section/technology/
mailto:info@cpapracticeadvisor.com

