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Financial stress, student loans and retirement plan withdrawals all present obstacles
to employee �nancial well-being according to PwC US’s 2017 Employee Financial
Wellness Survey. As �nancial wellness priorities continue to shift across the
generational divide, this year’s survey data, collected during the �rst two weeks of
the new Presidential administration, also re�ects the country’s current climate of
division, uncertainty and polarizing views.

Aging Millennials facing similar challenges as their
predecessors
Set against a backdrop of high consumer con�dence and a booming stock market,
�nancial stress among Millennials decreased to 57 percent (down from 64 percent
last year) and is more in line with the percentage of Gen X employees who are
stressed about their �nances (59 percent). Yet as they age, Millennials are
confronting many of the challenges their Gen X co-workers face, including providing
�nancial support for parents while also caring for their own children. 

“Despite a steady economic recovery and enhanced �nancial stability, 53 percent of
employees are still stressed about their �nances,” says Kent E. Allison, leader of PwC’s
Employee Financial Education and Wellness practice. “Millennials are no longer the
start-up generation; they’re settling down, buying homes, and having children.
Couple this with caring for an aging Baby Boomer population, and you’ll �nd that
both Millennials and Gen X are feeling squeezed by their daily living expenses. As we
learned from this year’s survey, �nancial wellness is not just about retirement or long
term goals, it’s about living with manageable debt and enjoying the freedom that
comes with sound �nancial choices.”

Employee �nancial stress can be costly for companies
Nearly one-third of all employees reports being distracted by personal �nancial
issues while at work, with almost half of that group spending three hours or more
each week handling personal �nances at work.

“Financial stressors are not only negatively impacting employees, but are
signi�cantly costing employers,” noted Allison. “Stressed employees are found to be
less productive, take time off from work to deal with their �nances and are more
likely to cite health issues caused by �nancial stress.”

In fact, PwC’s survey results �nd that employees who are stressed about their
�nances are nearly �ve times more likely to be distracted by their �nances at work,
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twice as likely to spend three hours or more at work dealing with �nancial matters
and three times more likely to spend �ve hours or more. They are also twice as likely
to report missing work on account of their personal �nancial issues and more
inclined to cite health issues caused by �nancial worries.

Concerns over meeting monthly expenses impacts long-
term �nancial goals
Forty-one percent of Millennial employees �nd it dif�cult to meet their household
expenses on time each month. Compounding this stress, 70 percent of Millennials
consistently carry balances on their credit cards and 45 percent use their credit cards
for monthly expenses they could not afford otherwise. Student loans continue to be a
signi�cant obstacle, with 40 percent of Millennial employees carrying student loan
debt, and 83 of them saying that their student loans have a moderate or signi�cant
impact on their ability to meet their other �nancial goals.

Gen X is experiencing their own set of growing �nancial challenges. Fifty percent of
Gen X respondents �nd it dif�cult to meet household expenses on time each month
(up from 44 percent last year) and 30 percent provide �nancial support for their
parents or in-laws. Gen X also experienced a rise in those who consistently carry
credit card balances this year, 63 percent compared with 53 percent 2016, and this is a
growing issue even among employees who earn more than $100,000 a year.

With monthly expense stressors increasing for both Millennials and Gen X, concern
over having enough for emergency expenses was again cited as a �nancial concern
by half of all employees. Building on the fear of lacking robust savings, it appears that
Millennial and Gen X employees are turning to their retirement savings as an
additional source of money to cover everyday expenses, with more employees from
both generations withdrawing money from their retirement plans than we’ve seen in
prior years.

Nearly one in three of all employees has already withdrawn money held in
retirement plans to pay for expenses other than retirement and 44 percent think it’s
likely they’ll need to do so in the future. One oft-cited reason for withdrawing from a
retirement plan, buying a home, is actually one of the least cited reasons by
employees. Instead, the majority of employees who plan to withdraw money from
their retirement plans need it for unexpected expenses (51 percent Millennials, 57
percent Gen X and 53 percent Baby Boomers) and paying medical bills (22 percent
Millennials, 18 percent Gen X and 24 percent Baby Boomers).
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“The fact that employees are looking at their retirement savings as an emergency
fund signals they could use some additional support from a �nancial management
perspective,” says Allison. “If short-term unexpected expenses drive the most
�nancial stress, companies should consider offering alternative savings programs
that can be used for this purpose.”

A mixed view of their retirement future
Despite 75 percent of all employees currently saving for retirement and 44 percent
saying they are saving more for retirement than last year, many employees (40
percent) have saved less than $50,000 for retirement. While common sense would
imply this number was in�uenced by millennials who have had less time to save, a
surprising 30 percent of Baby Boomers have saved less than $50,000 and 72 percent
of Boomers have saved $300,000 or less.

With nearly half (48 percent) of all employees thinking Social Security bene�ts will
either not be available or will be reduced when they retire, the majority of employees
(57 percent) would consider a partial retirement (working a reduced schedule) if
their employer offered one.

“Employees may now believe retirement will be more of a transition than a
predetermined age,” adds Allison. “As �nancial employee bene�ts continue to evolve,
employers should consider building out additional resources that ensure their
employees are prepared for their future regardless of their salary, gender or age.”
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