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H&R Block Seeks Sta� for National Small
Business Accounting Unit
Block Small Business, H&R Block’s suite of cloud-based, centrally-supported services
o�ered to small businesses throughout the country, will be hiring six positions over
the next six weeks and an additional 15 to 30 positions in the next 12 months.
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Block Small Business, H&R Block’s suite of cloud-based, centrally-supported services
offered to small businesses throughout the country, will be hiring six positions over
the next six weeks and an additional 15 to 30 positions in the next 12 months.

“Since our launch in late 2014, we have seen signi�cant traction with Block Small
Business and have a very healthy pipeline building. As a result of this growth, hiring
is a critical strategic initiative for us throughout the coming year,” said Jeremy Smith,
director of Block Small Business.
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H&R Block hiring dozens

In the next month, Block Small Business will look to hire four bookkeepers, one
accounting operations manager and a salesperson. Over the next 12 months, it plans
to hire one to two dozen bookkeepers, one to two implementation specialists,
another accounting operations manager and two additional salespeople.

“When we do what we do best – bookkeeping, payroll and taxes for our small
business clients – we help empower these entrepreneurs to focus on doing what they
do best. These new positions at Block Small Business will help local business people
succeed and will be an important part of the community’s dynamism,” said Jennifer
Katrulya, accounting operations director of Block Small Business.

Bookkeepers need at least one year of recent experience providing accounting
services to small businesses and should have a �rm grasp of accounting principles,
practices and technologies. They must also have experience using standard
accounting software. 

Accounting Operations Managers (AOM) are CPAs with expertise in various areas of
small business accounting, including bookkeeping, payroll and sales tax, with eight
to 10 years of experience, including recent experience managing staff and providing
accounting services to small businesses. The AOM will manage a team of
bookkeepers, is the client’s main point of contact and will ultimately be responsible
for a book of business of approximately $2 million or more.

Implementation Specialists have at least �ve years experience implementing small
business accounting solutions. The implementation specialist will be responsible for
onboarding new clients to ensure a smooth transition into Block Small Business.
Client interaction, a deep understanding of H&R Block’s technology and a basic
understanding of accounting principles will be paramount.

The salesperson will have at least 10 years of experience selling products or
professional services to small businesses (less than $15 million in revenue). They will
have a signi�cant existing network in the Kansas City metro area and will need to
have the ability to understand and be passionate about H&R Block’s offering.

Integrated bookkeeping, payroll, tax solutions

Block Small Business maximizes ef�ciency for businesses looking to streamline their
accounting and �nancial needs. Block Small Business’ modernized offering leverages
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cloud accounting technologies to provide local businesses with near-real-time
bookkeeping, payroll and tax solutions.

The advent of cloud-based technologies is changing the way H&R Block can serve its
clients. H&R Block’s experienced bookkeeping  and CPA staff combined with its
ability to integrate best-in-breed technologies, like Xero for bookkeeping and ADP for
payroll, enable it to remove much of the burden small businesses face when
managing their �nances. A small business can securely access their information on
demand, while a year-round H&R Block of�ce will continue to serve the small
business’ needs. This will give the small business maximum control over their
�nances while bene�tting from the expertise of H&R Block.
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