
TECHNOLOGY

When Hell Freezes Over?
It’s that time of year when we start thinking about what we accomplished and what
we have left to accomplish. It’s what New Year’s resolutions are all about, and it’s also
when we take the time to re�ect on what might be coming in the future. So here are
my top 10 predictions for 2011.
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From the December 2010 Issue

It’s that time of year when we start thinking about what we accomplished and what
we have left to accomplish. It’s what New Year’s resolutions are all about, and it’s
also when we take the time to re�ect on what might be coming in the future. So here
are my top 10 predictions for 2011:

1. The Tea Party creates a nasty pollution problem dumping all the regulations
into the bay. This creates lots of challenges and opportunities for accountants. If
the past is any indicator of the future, less regulation doesn’t necessarily mean less
bureaucracy.

2. People start spending as they get tired of saving. After all, we are Americans and
we like to spend. The savings rate has moved in the right direction, but I think
there is some pent up desire to spend. As that happens, business will improve,
which means businesses will need help. Given the �nancial crises we have just
been through, small business owners will turn to their accountants for guidance
and �nancial work. So get prepared to take on more business, leveraging
technology and your network.

3. Businesses and accountants �nd their voice in the social media fray and �nd it is
more fun to be social. Social media is a great way for accountants to stay
connected to their network and to see what their clients are up to. Imagine how
comfortable your clients will be when you show that you care because you’re up to
speed on what’s going on with them and their business courtesy of Facebook.

4. More accountants will adopt SaaS/Cloud solutions as they see their peers
wearing �ip �ops and doing work from a Starbucks with their dog at their feet.
Don’t you ever wonder why Starbucks is so full and who the lucky folks are that
don’t have to go into the of�ce? Stop wondering, and start living your life from
wherever you want.

5. Large companies that have failed to see that the Internet is about servicing
customers better will lose another year to the startups that get it. The most
powerful thing about the Internet is the increase in “connectivity” that lets you
know what your customers are doing and what they need from you. While this
applies mostly to large companies, accountants that use the Internet will have an
advantage (complete access to client data while controlling client access is just one
example).

6. Small companies that think the Internet is about being free will go away or
consolidate. There is no such thing as a free lunch, so if it’s free watch out. Either
the business model is advertising (which I personally have had enough of) or they
don’t have one.
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7. Same old, same old. Laws come and they go, but mostly they stay the same. As the
new Congress gets together, 1099 regulation is one part of the Obama Healthcare
that seems likely to go away, leaving it the same as it ever was.

8. Giants win their second World Series thanks to great accounting. Seriously,
how else can you explain the great talent at less than half the price of the Yankees?

9. Collaboration between young and old accountants creates a new breed of �rm
— the hip technology guy backed by tons of experience. As the boomers begin to
think of retirement, they will bring in young technology savvy folks to transition
their �rms. As they do that, they’ll �nd they can work less, do what they want and
still make money.

0. Apple unveils a new gizmo just for accountants. Seriously, they already have.
Check out the iPad with any SaaS service. No more lugging a heavy leather
briefcase full of regulations and client workpapers. Save your back today, and try it
out.

Have a great year end and tax season. Thanks for reading this year … and you’ll know
all of these predictions have come true when hell freezes over.
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