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Strengths

e Integration with Lacerte, QuickBooks & Outlook

» Interfaceis easy to navigate & is focused on the client

e Strong contact management capabilities, including social media

e The only practice management software reviewed with its own built-in document

management features

Potential Limitations

e May not have sufficient reporting capabilities for very large? firms
» No ability to enter time remotely (except for remotely accessing the computer with
the program and data)

e Doesnot track accruable employee benefits

Summary & Pricing

Office Tools Professional is ideal for smaller practices that could benefit from data
synchronization with Lacerte Tax and QuickBooks. The strong project management
and workflow tools, combined with social media and CRM functionality make this
tool an excellent choice for small to mid-sized firms who want to make it easier for

junior team members to effectively communicate with clients.

The annual cost of a single-user license is $500; additional users may be added for
$300 each. Package discounts are available for five, 10, 15 and 20 users. Client portals,
credit card processing, and productivity tools such as syncing with other software

can be added for additional fees.
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Invoicing Functions — 4.5
Management Features — 4.25
Integration & Data Management — 4.75

Help/Support — 4.75

CPA Practice Advisor is registered with the National Association of State Boards of Accountancy
(NASBA) as a sponsor of continuing professional education on the National Registry of CPE

Sponsors.

© 2024 Firmworks, LLC. All rights reserved


mailto:info@cpapracticeadvisor.com

