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Best Fit: Entities that have outgrown off-the-shelf programs, require greater
integration, subscription-revenue accounting. Ideal for service-based businesses,
hospitality industry and technology providers. Also ideal for accounting practices
that want to run the system in-house and offer access to clients through portals as a
solution provider.
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Strengths:

Exceptional customization options
Automation of core business processes
Support for multiple entities & consolidations
Multi-currency
Full integration with CRM & payroll
Recurring billing & online payment options
Strong user-level security & access rights
Project accounting
Any number of users
Runs on Mac/PC/any browser

Potential Limitations:

No dedicated mobile apps yet
Limited on manufacturing management
More expensive than basic programs

 

EXECUTIVE SUMMARY & PRICING

Intacct was designed from the ground up to be a full-featured web-based business
management program that includes full �nancial capabilities, along with powerful
tools and strong integrations between the modules for sales, inventory, purchasing,
ecommerce, CRM, logistics and other areas. The system provides great user-
customization options and dashboards that bring the most important data directly
to the front, while still enabling power users to drill down into transactional details
and generate �exible reporting output. The system is best suited to small and mid-
sized enterprises that have outgrown an off-the-shelf program, have multi-location
needs and especially those in service industries. Pricing for the business version is
$400 per month for a power user with access to all program modules. Users with
limited access rights can be added for a lower per-user monthly charge.

 

2011 Overall Rating:  5
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BASIC SYSTEM FUNCTIONS – 4.75

CORE ACCOUNTING CAPABILITIES – 4.75

DAY-TO-DAY OPERATIONS – 4.75

MANAGEMENT FEATURES – 5

INTEGRATION/IMPORT/EXPORT – 5

HELP/SUPPORT – 5
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