
CLOUD TECHNOLOGY

How Technology Pays
Randy Johnston •  Sep. 05, 2014

Hello. It looks like you’re using an ad blocker that may prevent our website from
working properly. To receive the best experience possible, please make sure any blockers
are switched off and refresh the page.

If you have any questions or need help you can email us

https://www.cpapracticeadvisor.com/contributor/randy-johnston
mailto:info@cpapracticeadvisor.com
https://www.cpapracticeadvisor.com/


Giving you practical, leading-edge technical guidance is one of the key reasons for
this column’s existence. As you have noted from other columns and features in this
issue, there are several topics that affect document and accounting access: Document
Management products, SaaS Small Business Accounting products, Small Business
Specialty products, and Work�ow, which is one of the greatest frontiers today. I’d
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like you to consider the vision that all of these applications can work together from
anywhere, from any device.

Strategic thinking about servicing your client is almost always leveraged today by
technology. When, where, why and how should you interact with your clients? Your
of�ce, their of�ce, from your home, in a social setting like the country club, or in a
high-pro�le restaurant so you are both visible to other clients and businesses? Each
of you has your own preferred method and place of servicing clients. You need to
decide where you want document and accounting access, and then you need to
enable all of the locations.

What is your plan?
De�ne your need: This is a fundamental rule for all good information technology
systems (and it’s the second time this year that I’m reminding you of it). Every time
you are considering a technology change, you need to de�ne the need, de�ne the
costs and estimate the bene�ts. In our consulting practice, we always consider the
needs, costs and bene�ts for our clients. It is so natural, we do it every time. This year
and into the future, consider your needs, costs and bene�ts every time.

Most importantly, you need to consider how a new solution is going to integrate into
your long-term strategy. Are you making your �rm more mobile? Do you want to be
able to work from anywhere? Do you need to make upgrades to your infrastructure
(servers, �rewalls, etc.) or should you move more into the cloud? It is okay to do
things the traditional way with servers in house, and Citrix servers for remote access
to enable those iPad2s you have purchased. You just have to understand the costs,
risks and disadvantages of doing things in a tried and proven way.

Safe Choices & Options
Do you need anywhere access to documents? If you are a CCH shop, consider CCH
Portal. If you are a Thomson Reuters shop, consider NetClient CS or Client Portal. If
you need a generalized portal or need to transfer large �les easily, consider ShareFile.
If you simply need to move an occasional �le to a tablet or to your home computer,
consider Dropbox. If you are QuickBooks-centric, SmartVault offers a great
combination of document management and portal capability.

Do you need anywhere access to accounting �les? If you want collaborative
accounting with your clients, consider Accounting Relief or Power Practice from
AccountantsWorld. With document management and portal capability included,
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AccountantsWorld can handle everything in your practice except tax compliance.
Alternatively, QuickBooks Online can get the job done for many clients. Do you
simply need to make sure clients can create invoices? Consider Freshbooks or Sage
BillingBoss for this. Have you concluded that you want to use the desktop version of
QuickBooks? Consider the hosting companies that are doing a good job for tax and
accounting �rms in this category: InsynQ, Awensa, Cloud9RealTime, Real Time Data
Services and Right Networks. You’ll see that having Sage Peachtree hosted by these
companies is an option, as well. Also recall that higher-end clients can be serviced by
SaaS products like Intacct’s, which has additional bene�ts to your �rm because of
their relationship with CPA2Biz. Additional SaaS choices include SAP’s Business
ByDesign and NetSuite, as well as the other products reviewed in this issue (see page
XX or www.CPAPracticeAdvisor.com/go/XXXX).

Specialty products like audit con�rmations from Con�rmation and others are
available via the web and headed more toward mobile devices. Work�ow products
like XCM, Thomson Reuters FirmFlow, CCH WorkStream, Of�ce Tools Professional,
and Results CRM are all providing work�ow solutions for �rms. Of�ce Tools
Professional has the added bene�t of providing document management and business
development through CRM. Results CRM has an entire business management suite
that is integrated two-way with QuickBooks.

A Bright Future
What do all of these applications have in common? Each one mentioned here has
browser access, has a plan to add usability for mobile devices like smartphones and
tablets, and is investing in your future with innovative updates. Many require no
infrastructure in your �rm. If you have reliable, redundant Internet access and a good
�rewall to protect you, these vendors can provide the services for a monthly fee. By
the time you look at a �ve-year rotation of server hardware plus licensing expense,
you’ll �nd that the monthly expense of hosting or SaaS may be a really good
alternative.

Most importantly, though, is the ability to service the client the way you want to,
where you want to, how you want to, at a time the client wants the service, and with
minimal effort and pain. If you �nd yourself working harder to provide great client
service in order to stay even or get ahead in the current economic climate,
technology can make it a lot easier. Remember: Technology doesn’t cost, it pays!
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